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Labeling

There are two methods to help identify 

products subject to regional standards. 

The first is the EnergyGuide label that is 

noticeably di�erent, with the inclusion of 

the map of the United States that identifies 

where the equipment can be installed.

The second is a separate statement that will 

be on the rating plate or on a label next to 

the rating plate called the “Install Prohibited” 

statement. All products subject to regional 

standards have both the EnergyGuide label 

and the Install Prohibited statement.

NOTE: The Federal Trade Commission (FTC) 

originally required a range of SEER be placed 

on Split System products subject to regional 

e�ciency standards. However, they reversed 

their decision and now only a single value is 

listed (since mid-2017). Products in inventory 

may have mixed EnergyGuide labels (some 

having a range, others having a single value 

for SEER). FTC does not require re-labeling 

of existing product.

EnergyGuide Labels Currently In E�ect

EnergyGuide Labels
with SEER

EnergyGuide Labels
with SEER2

With map – 

subject to

Regional

Standards

No map – 

can be

installed 

nationally

U.S. Government

For energy cost info, visit

Central Air Conditioner
Cooling Only
Split System

Federal law prohibits removal of this label before consumer purchase.

XYZ Corporation
Model XXXX

productinfo.energy.gov

Notice
Federal law allows this unit to be installed in all U.S. states and
territories.

Energy Efficiency Ratio (EER): The installed system's minimum EER is xx.x.

Efficiency Rating
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* Your air conditioner's
  efficiency rating may be
  better depending on the
  coil your contractor installs.

U.S. Government

For energy cost info, visit
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Split System

Federal law prohibits removal of this label before consumer purchase.

XYZ Corporation
Model XXXX

productinfo.energy.gov

Notice
Federal law allows this unit to be installed in all U.S. states and
territories.
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* Your air conditioner's
  efficiency rating may be
  better depending on the
  coil your contractor installs.

Number SEER ≥ 15

(for 1.5 to 3.5 ton*) 

SEER ≥ 14.5

(for 4 to 5 ton**) 

can be installed 

in SouthEast

EER > 12.2 if 1.5 to 3.5 ton* 

 > 11.7 if 4 or 5 ton**

 > 10.2 if SEER ≥ 16

Can be installed in SouthWest

E�ciency Standards – National and Regional (cont.)
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What You Need to Know  

as a Distributor

DOE defines a distributor as “a person 

(other than a manufacturer or retailer) to 

whom a consumer product is delivered 

or sold for purposes of distribution in 

commerce.” Therefore, if you resell 

product for sale other than to an end user, 

you may be considered a distributor as 

opposed to a contractor or dealer (see 

definitions below). 

Distributors are required to comply with  

the requirements:

1. Do not knowingly sell product 

that will be installed in violation 

of regional standards.

2. Conduct regional standards training 

for all employees and customers.

3. Maintain records for all units 

subject to the regional standards 

for a period of 54 months. These 

records are to include the outdoor 

unit manufacturer, model number, 

serial number, date of purchase, 

date of sale, customer name and 

delivery address if delivered. 

What You Need to Know as a 

Contractor/Dealer

As a contractor or dealer, you will also 

be required to adhere to requirements 

of the DOE HVAC Regional Standards 

Enforcement Rules. DOE has defined 

a contractor as “a person (other than 

the manufacturer or distributor) who 

sells to and/or installs for an end user a 

central air conditioner subject to regional 

standards.” DOE has defined a dealer as 

“a type of contractor, generally with a 

relationship with one or more specified 

manufacturers.” 

The contractor/dealer requirements 

include the following:

1. Do not knowingly install product that 

is in violation of regional standards.

2. Conduct regional standards 

training for all employees.

3. Maintain records for all units 

subject to the regional standards 

for a period of 48 months. These 

records to include the indoor and 

outdoor unit manufacturer and 

model number, outdoor unit serial 

number, distributor purchased from, 

date and address of installation. 

Also important is that DOE defines 

“installation of a central air conditioner” 

as “the connection of the refrigerant 

lines and/or electrical systems to make 

the central air conditioner operational.” 

Enforcement

Enforcement of the standards will be at 

least partially via complaints registered 

with the DOE. DOE has set up an email for 

reporting suspected violations directly to 

them at EnergyE�ciencyEnforcement@

doe.gov, or suspected violations can be 

reported by phone, at (202) 287-6997.

All verified violations will require 

remediation and can result in stiff 

fines. Notices of Violation will be 

posted publicly by the DOE. Further, 

if a distributor or contractor/dealer is 

found to routinely violate the standards, 

manufacturers can be prohibited from 

selling products to that party.

Contractors, dealers and distributors 

should be aware that the DOE may 

request copies of documentation 

proving product sales and installations 

are in compliance. Records requested 

by DOE must be provided within  

30 days.

Questions

Questions about the efficiency 

standards can be emailed to 

Reg iona lStandardsQuest ions@

daikincomfort.com. 

IMPORTANT NOTE:

The information provided is 

a summarized overview and 

is not intended to provide a 

complete description of the 

DOE Reg iona l  Standards .  

For more information regarding 

the DOE Regional Standards 

and  the  enfo rc ement  o f  

these standards, please visit:  

www.energy.gov/gc/legal-resources/

o�ce-assistant-general-counsel-

enforcement/regional-standards-

enforcement

E�ciency Standards – National and Regional (cont.)
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The right choice 

to replace 

R-410A.

LEARN MORE ABOUT R-32 AT 

WWW.R32REASONS.COM

Daikin is leading the industry with 

the switch to the next generation 

of refrigerants that have a lower 

Global Warming Potential (GWP)  

than R-410A: R-32. 

Aligning with Goals of:

Proven. Easy. Available. E�cient.

Step into the future of home comfort with Daikin’s 

line of residential products. As a global leader in air 

conditioning, Daikin is committed to innovation that 

enhances your home comfort with the use of low 

global warming potential (GWP) R-32 refrigerant. 

Our new R-32 products have been designed to meet 

e�ciency, reliability, and comfort needs, while helping 

reduce impact on the environment with a lower GWP 

refrigerant compared to R-410A.

 » Innovation: With R-32’s lower global warming 

potential (compared to previous R-410A) you can 

reduce your impact on the environment while 

enjoying outstanding cooling and heating at home.

 » Efficiency: Daikin’s use of R-32 refrigerant and our 

game-changing inverter technology provides overall 

energy efficiency, leading to low utility bills and 

energy consumption.

 » Durability: Daikin’s legacy of over 100 years 

ensures each product is built to last, delivering 

reliable performance and comfort year after year.

 » Lower GWP refrigerant — reduce impact  

at the source: Utilizing a refrigerant with lower 

Global Warming Potential (GWP) compared 

to conventional refrigerants, like R-410A.

 » Sustainability: Easy to top off, or clean and 

reuse on-site and easy to reclaim and recycle.

 » Intelligent: Many Daikin systems integrate 

with smart home technologies, making it easy 

to control and optimize your home’s climate.

 » Peace of Mind: Confident in our quality, 

Daikin offers robust limited warranties*, 

ensuring your investment brings long-

term comfort and peace of mind.

* Complete warranty details  

are available from your  

local dealer/contractor or at 

www.daikincomfort.com

The right choice 

to replace 

R-410A.
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