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ROOM AIR CONDITIONER J
Owner’s Manual

y

Models with dip switch Models with Models with humidity

humidity sensor: humidity sensor: and refrigerant sensor:

CH-RHO9-12MCT CH-RHO9MCT CH-RSHO9-12MCT

(Dip Switch) CH-RHI12MCT (Dip Switch)
CH-RH18MCT CH-RSH18MCT
CH-RH24MCT CH-RSH24MCT
CH-RH36LCCT CH-RSH36LCCT
CH-RH4BLCCT CH-R5H4BLCCT

IMPORTANT NOTE: ﬂ;]l

Read this manual carefully before installing .-;.'.'"h. "
or operating your new air conditioning unit. ~
Make sure to save this manual for future R4548B
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About the
Company

With more than 25 years of experience in air conditioning and
ventilation, Cooper&Hunter is considered one of the HVAC
leaders in the US market. Distributed in more than 55
countries worldwide, the brand is dedicated to
technological innovation and consumer-driven product
development, while generating HVAC equipment that adheres
to the highest quality standards in the US. Our focus is to
provide reliable, energy-efficient, and cost-effective residential
and commercial air conditioning solutions.



Learn more about your unit

Learn more technical information about vour unit at www.cooperandhunter.us, where you can
find submittals, leaflets, videos and all technical specifications of your unit.

Step 1
On the website cooperandhunter.us, type in yvour unit model number into the search field and click
enter.

Step 2

Make sure the unit that appears in your search results matches your unit and click on it for more
details.

Step 3

On the detail page of your unit vou will be able to view the technical specifications, description
and additional documents, such as Submittals, Leaflets and Videos about your unit.

Warranty registration

It is important ta register your unit's warranty. This will provide more security and agility whenever
you nead to request technical support from Cooper&Hunter.
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Step 1

Visit the warranty registration page at cooperandhunter.us/warranty and follow the steps to
register a new unit. For more information on the warranty terms and policies, see pages at the end
of your user manual.

Step 2

Complete the entire warranty registration form, including the information of the licensed
technician whao installed your equipment. Once comple, you will receive a confirmation email
stating vour application to register your unit has been submitted.



How to apply for the rebate program

Almost all Cooper&Hunter equipment is eligible for the rebate program.Visit our website to see if
the rebates apply to your location.
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Go to cooperandhunter.us/rebates to add your zip code and select your outdoor unit to see if
your unit qualifies for the rebate.

Step 2

See the list of available rebates and instructions on how to apply for each available rebate.

Our Commitment to Innovation and Efficiency

At Cooper&Hunter, innovation is at the heart of everything we do. We continuously invest in
research and development to bring you the most advanced, reliable, and energy-efficient HVAC
solutions. Our goal s to lead the industry in environmental and energy efficiency, and we will spare
no effort to achieve this.

We are proud to offer products that, not only meet, but exceed the highest quality standards. Cur
dedication to technoloegical innovation ensures that yvou receive the best possible performance
and value from your HVAC systems.

Explore more

For maore information, including tutorials and updates, visit our official YouTube channel, Instagram
and Facebook page. Simply search our social media to access a variety of helpful videos and guides.
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© YouTube @ instagram ) Facebook
@CooperandHunterusa wcooperandhunterusa Cooper&Hunter USA

Remember to subscribe to stay up-to-date with the latest content!
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SAFETY PRECAUTIONS

It is really important that you read Safety Precautions Before Operation and
Installation. Incorrect installation due to ignoring instructions can cause serious
damage or injury. The seriousness of potential damage or injuries is classified as
either a WARNING or CAUTION.

Explanation of Symbols

WARNING
A This symbol indicates the possibility of personnel injury or loss of

life.
CAUTION
& This symbol indicates the possibility of property damage or serious
conseguences.
A WARNING

This appliance is not intended for use by persons(including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by
a person responsible for their safety. Children should be supervised to ensure that
they do not play with the appliance.

A WARNING FOR PRODUCT USE

Turn off the air conditioner and disconnect the power before performing any
cleaning, installation or repairing. Failure to do so can cause electric shock.

If an abnormal situation arises (like a burning smell), immediately turn off the
unit and disconnect the power. Call your dealer for instructions to avoid electric
shock, fire or injury.

Do not insert fingers, rods or other objects into the air inlet or outlet. This may
cause injury, since the fan may be rotating at high speeds.

Do not use flammable sprays such as hair spray, lacquer or paint near the unit.
This may cause fire or combustion.

Do not operate the air conditioner in places near or around combustible gases.
Emitted gas may collect around the unit and cause explosion.

Do not operate your air conditioner in a wet room such as a bathroom or laundry
room. Too much exposure to water can cause electrical components to short
circuit.

Do not expose your body directly to cool air for a prolonged period of time.

Do not allow children to play with the air conditioner. Children must be
supervised around the unit at all times.

If the air conditioner is used together with burners or other heating devices,
thoroughly ventilate the room to avoid oxygen deficiency.

In certain functional environments, such as kitchens, server rooms, etc., the use
of specially designed air-conditioning units is highly recommended.
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A\ ELECTRICAL WARNINGS

Only use the specified wire. If the wire is damaged, it must be replaced by the
manufacturer, its service agent or similarly gualified persons in order to avoid a
hazard.

The product must be properly grounded at the time of installation, or electric
shock may occur.

For all electrical work, follow all local and national wiring standards, regulations,
and the Installation Manual. Connect cables tightly, and clamp them securely to
prevent external forces from damaging the terminal. Improper electrical
connections can overheat and cause fire, and may also cause shock. All electrical
connections must be made according to the Electrical Connection Diagram
located on the panels of the indoor and outdoor units.

All wiring must be properly arranged to ensure that the control board cover can
close properly. If the control board cover is not closed properly, it can lead to
corrosion and cause the connection points on the terminal to heat up, catch fire,
or cause electric shock.

Disconnection must be incorporated in the fixed wiring in accordance with the
wiring rules.

Do not share the electrical outlet with other appliances. Improper or insufficient
power supply can cause fire or electric shock.

If connecting power to fixed wiring, an all-pole disconnection device which has
at least 0.11 in. clearances in all poles, and have a |leakage current that may exceed
10mA, the residual current device {(RCD) having a rated residual operating current
not exceeding 30mA, and disconnection must be incorporated in the fixed wiring
in accordance with the wiring rules.

CLEANING AND MAINTENANCE WARNINGS

Turn off the device and disconnect the power before cleaning. Failure to do so
can cause electric shock.

Do not clean the air conditioner with excessive amounts of water.

Do not clean the air conditioner with combustible cleaning agents. Combustible
cleaning agents can cause fire or deformation.

A CAUTION

Turn off the air conditioner and disconnect the power if you are not going to use
it for a long time.

Turn off and unplug the unit during storms.

Make sure that water condensation can drain unhindered from the unit.

Do not operate the air conditioner with wet hands. This may cause electric shock.
Do not use device for any other purpose than its intended use,

Do not climb onto or place objects on top of the outdoor unit.

Do not allow the air conditioner to operate for long periods of time with doors or
windows open, or if the humidity is very high.

A\ WARNING FOR USING FLAMMABLE REFRIGERANTS

Do not use means to accelerate the defrosting process or to clean, other than
those recommended by the manufacturer.

The appliance shall be stored in a room without continuously operating ignition
sources (for example: open flames, an operating gas appliance or an operating
electric heater).

Do not pierce or burn.

Be aware that refrigerants may not contain an odour.
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For R454B refrigerant charge amount and minimum room area:

The machine you purchased may be one of the types in the table below. The indoor
and outdoor units are designed to be used together. Please check the machine you
purchased. The indoor unit should be installed at least 7.6ft/2.3m above from the
floor, the height of the room cannot be less then 7.3ft/2.2m, and the minimum room
area of operating or storage should be as specified in the following table

The following table has the units with humidity sensors:

Model Indoor unit Outdoor unit
L _CH-RES09-230V0
G123k CH-RHO9-12MCT CH-RHPDE-230V0
{Blip-Switch) CH-RES12-230V0
CH-RHPZ-230V0
9, CH-RHOSMCT CH-RES09-250V0
CH-RHPOS-230V0
CH-RES12-230V0
12K CH-RHIZMCT
CH-RHP12-230V0
18K CH-RHIBMCT CHRESHZSOVE
CH-RHPIB-230V0
CH-RES24-230V0
24K CH-RHZ4MCT L
CH-RHP24-230V0
' CH-R3IG6LCU-230VO
6K CH-RHZELCCT ELCU-
CH-RHP36LCU-230V0
CH-R48LCU-230V0
48K CH-RH4BLCCT =

CH-RHP4BLCU-230V0

This table has the units with refrigerant and humidity sensors:

Model Indeor unit Outdoor unit
CH-RES0S-230VO
CH-RHPOS9-2300
Q-12K CH-RSHO9-12MCT - -
(Dip Switch) CH-RES1Z2-230%0
CH-RHFP12-230% 0
18K CH-RSHIBMCT CHRESTE-230VE
CH-RHF18-230V 0
CH-RES24-230W (0
F4K CH-RSH24MCT
CH-RHPZ4-230V0D
CH-R3BLCU-230V0
S6K CH-RSH3&LCCT :
CH-RHP3ELCU-230V0
CH-RABLCU-230VD
4BK CH-RSH48LCCT T i e
CH-RHP48LCU-Z230% 0
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BAmin

CFe/m) hinst[ft/m]
T s | 8273/ | 7623 | 79/24 | 8626 | 92/28 | 99/30
=62.6/1 .776 12/1.10

63.4/1.8 60/5.53 | 57/529 | 55/5.07 | 51/4.68 | 47/435 | 44/4.06
70.5/2.0 67/6.15 64,/5.88 61/5.64 56/5.20 52/4.83 49/4.51
77.5/2.2 7%/6.76 70/6.47 67/6.20 62/5.72 58/5.31 54/4.96
84.6/2.4 80/7.38 76/7.06 73/6.76 68/6.24 63/5.80 59/5.41
91.7/26 B6/7.99 | B3/764 | 79/732 | 73/6.76 | 68/6.28B | 64/586
98.7/28 | 93/860 | 89/823 | 85/7.89 79/7.28 | 73/6.76 | 68/6.31
105.8/3.0 | 100/9.22 | 95/882 | 91/8.45 84/780 | 78/7.24 | 73/6.76
1n2.8/3.2 106/9.83 102/9.41 97/8.01 90/8.32 B4/7.73 78/7.21
19.9/3.4 | 113/10.45 | 108/9.99 | 104/958 | 96/8.84 89/8.21 | 83/7.66
126.9/3.6 120/11.06 | 14/10.58 | 110/10.4 101/9.26 94,/8.69 88/8.11
134/3.8 126/11.68 121/1.17 16/10.70 | 107/9.88 99,/9.17 93/8.56
141.0/4.0 | 1331229 | 127/11.76 122/11.27 112/10.40 | 104/9.66 97/9.01
148.1/4.2 | 139/12.90 | 133/12.34 | 128/11.83 | 118/10.92 | 110/10.14 | 102/9.46
155.1/4.4 146/13.52 | 140/12.93 | 134/12.39 | 124/11.44 | 115/10.62 | 107/9.91
162.2/46 | 153/1413 | 146/13.52 | 140/12.96 | 129/11.96 120/1.11 112/10.37
169.2/4.8 | 159/14.75 152/14.11 | 146/13.52 | 135/12.48 | 125/11.59 | 117/10.82
176.3/5.0 | 166/15.26 | 159/14.69 | 152/14.08 | 140/13.00 | 130/12.07 | 122/1.27

Amin i5 the reguired minimum room area in ft&'m?

me is the actual refrigerant charge in the system in oz/kg

mee is the refrigerant releaseable charge in oz/kg (Applicable to the
Area units with refrigerant sensors only)
formula

hinst is the height of the bottom of the appliance relative to the floor of
the room after installation.
WARNING: The minimum room area or minimum room area of
conditioned space is based on releasable charge and total
system refrigerant charge.

When the unit detects a refrigerant leak, the minimum airflow of the indoor unit is
as follows{Applicable to the units with refrigerant sensors only):

Model 9K 12K 18K 24K 36K 48K
- 353CEM | 418cEM | 448CEM | 765CEM | 1042CFM | 1236CEM
Nominal air volume | <0 s s | ziom/hy | z60me/hy lazooma/ml a770m¥/mlc2100me/hy
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1. Installation({where refrigerant pipes are allowed)

- Any person who is involved with working on or breaking into a refrigerant
circuit should hold a current valid certificate from an industry-accredited
assessment authority, which authorises their competence to handle refrigerants
safely in accordance with an industry recognised assessment specification,

- Maintenance and repair requiring the assistance of other skilled personnel shall
be carried out under the supervision of the person competent in the use of
flammable refrigerants.

- That the installation of pipe-work shall be kept to a minimum.

- That pipe-work shall be protected from physical damage.

- Where refrigerant pipes shall be compliance with national gas regulations.

- That mechanical connections shall be accessible for maintenance purposes.

- Be more careful that foreign matter{oil, water,etc) does not enter the piping.

Also, when storing the piping, securely seal the opening by pinching, taping, etc.

- Appliance shall be stored in a well ventilated area where the room size
corresponds to the room area as specifiec for operation.

- Appliance shall be stored in a well ventilated area where the room size
corresponds to the room area as specifiec for operation.

- Joints shall be tested with detection equipment with a capability of 5 g/year of
refrigerant or better, with the egquipment in standstill and under operation or
under a pressure of at least these standstill or operation conditions after

installation. Detachable joints shall NOT be used in the indoor side of the unit
(brazed, welded joint could be used).

- In cases that require mechanical ventilation, ventilation openings shall be kept
clear of obstruction.

2. When a FLAMMARBLE REFRIGERANT is used, the requirements for installation
space of appliance and /or ventilation requirements are determined according to
- the mass charge amount{M) used in the appliance,

- the installation location,

- the type of ventilation of the location or of the appliance.

- piping material, pipe routing, and installation shall include protection from
physical damage in operation and service, and be in compliance with national
and local codes and standards, such as ASHRAE 15, IAPMO Uniform Mechanical
Code, ICC International Mechanical Code, or CSA B52. All field joints shall be
accessible for inspection prior to being covered or enclosed.

- that protection devices, piping, and fittings shall be protected as far as
possible against adverse environmental effects, for example, the danger of water
collecting and freezing in relief pipes or the accumulation of dirt and debris;

- that piping in refrigeration systems shall be so designed and installed to
minimize the likelihood of hydraulic shock damaging the system;

- that steel pipes and components shall be protected against corrosion with a
rustproof coating before applying any insulation:

- that precautions shall be taken to avoid excessive vibration or pulsation;

- the minimum floor area of the room shall be mentioned in the form of a table
or a single figure without reference to a formula;

- after completion of field piping for split systems, the field pipework shall be
pressure tested with an inert gas and then vacuum tested prior to refrigerant
charging, according to the following requirements:

a. The minimum test pressure for the low side of the system shall be the low side
design pressure and the minimum test pressure for the high side of the system
shall be the high side design pressure, unless the high side of the system can
not be isolated from the low side of the system in which case the entire system
shall be pressure tested to the low side design pressure.

b. The test pressure after removal of pressure source shall be maintained for at
least 1 h with no decrease of pressure indicated by the test gauge, with test
gauge resolution not exceeding 5% of the test pressure.
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¢. During the evacuation test, after achieving a vacuum level specified in the
manual or less, the refrigeration system shall be isolated from the vacuum pump
and the pressure shall not rise above 1500 microns within 10 min. The vacuum
pressure level shall be specified in the manual, and shall be the lessor of 500
microns or the value required for compliance with national and local codes and
s'carl'::vi:i.amr-:lsr which may vary between residential, commercial,and industrial
buildings.

-- field-made refrigerant joints indoors shall be tightness tested according to the
following requirements: The test method shall have a sensitivity of 5 grams per
yvear of refrigerant or better under a pressure of at least 0,25 times the
maximum allowable pressure. No leak shall be detected.

-- Any servicing shall be performed only as recommended by the manufacturer.

3 . Qualification of workers
Any maintenance, service and repair operations must be required qualification
of the working personnel. Every working procedure that affects safety means
shall only be carried out by competent persons that joined the training and
achieved competence should be documented by a certificate. The training of

these procedures is carried out by national training organizations or
manufacturers that are accredited to teach the relevant national competency
standards that may be set in legislation. All training shall follow the ANNEX HH
requirements of UL 60335-2-40 4th Edition.

Examples for such working procedures are:

« breaking into the refrigerating circuit;

» ppening of sealed components;

« ppening of ventilated enclosures.

Information Servicing

1. Checks to the area
Prior to beginning work on systems containing flammable refrigerants, safety checks
are necessary to ensure that the risk of ignition is minimised. For repair to the

refrigerating system, the following precautions shall be complied with prior to
conducting work on the system.

2. Work procedure

Works shall be undertaken under a controlled procedure so as to minimise the risk
of a flammable gas or vapour being present while the work is being performed.

3. General work area

All maintenance staff and others working in the local area shall be instructed on the
nature of work being carried out. work in confined sapces shall be avoided.

4. Checking for presence of refrigerant

The area shall be checked with an appropriate refrigerant detector prior to and
during work, to ensure the technician is aware of potentially flammable atmospheres.
Ensure that the leak detection eguipment being used is suitable for use with
flammable refrigerants, i.e. no sparking, adequately sealed or intrinsically safe.

5. Presence of fire extinguisher
If any hot work is to be conducted on the refrigeration equipment or any associated

parts, appropriate fire extinguishing equipment shall be available to hand. Have a
dry power or COz fire extinguisher adjacent to the charging area.
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6. No ignition sources

Mo person carrying out work in relation to a REFRIGERATING SYSTEM which
invalves exposing any pipe work shall use any sources of ignition in such a manner
that it may lead to the risk of fire or explosion. All possible ignition sources, including
cigarette smoking, should be kept sufficiently far away from the site of installation,
repairing, removing and disposal, during which refrigerant can possibly be released
to the surrounding space. Prior to work taking place, the area around the eguipment
is to be surveyed to make sure that there are no flammable hazards or ignition risks.
"No Smoking” signs shall be displayed.

7. Ventilated area

Ensure that the area is in the open or that it it adequately ventilated before breaking
into the system or conducting any hot work. A degree of ventilation shall continue
during the period that the work is carried out. The ventilation should safely disperse
any released refrigerant and preferably expel it externally into the atmosphere.

B. Checks to the refrigeration equipment

Where electrical components are being changed, they shall be fit for the purpose
and to the correct specification. At all times the manufacturer's maintenance and
service guidelines shall be followed. If in doubt consult the manufacturer's technical
department for assistance. The following checks shall be applied to installations
using FLAMMABLE REFRIGERANTS:

« the actual refrigerant charge is in accordance with the room size within which

the refrigerant containing parts are installed:
« the ventilation machinery and outlets are operating adequately and are not

obstructed;
« if an indirect refrigerating circuit is being used, the secondary circuits shall be

checked for the presence of refrigerant;
» marking to the egquipment continues to be visible and legible, marking and signs

that are illegible shall be corrected;
= refrigeration pipe or components are installed in a position where they are

unlikely to be exposed to any substance which may corrode refrigerant
containing components, unless the components are constructed of materials
which are inherently resistant to being corroded or are suitably protected against
being so corroded.

9. Checks to electrical devices

Repair and maintenance to electrical components shall include initial safety checks

and component inspection procedures. If a fault exists that could compromise

safety, then no electrical supply shall be connected to the circuit until it is

satisfactorily dealt with. If the fault cannot be corrected immediately but it is

necessary to continue operation, and adequate temporary solution shall be used.

This shall be reported to the owner of the equipment so all parties are advised.

Initial safety checks shall include:

= that capacitors are discharged: this shall be done in a safe manner to avoid
possibility of sparking;

« that there no live electrical components and wiring are exposed while charging,
recovering or purging the system;

+ that there is continuity of earth bonding.

10. Sealed electrical components shall be replaced if it's damage.

11. Intrinsically safe components must be replaced if it's damage.
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12. Cabling

Check that cabling will not be subject to wear, corrosion, excessive pressure,
vibration, sharp edges or any other adverse environmental effects. The check shall
also take into account the effects of aging or continual vibration from sources such
as compressors or fans.

13. Detection of flammable refrigerants

Under no circumstances shall potential sources of ignition be used in the searching
for or detection of refrigerant leaks. A halide torch(or any other detector using a
naked flame) shall not be used.

The following leak detection methods are deemed acceptable for refrigerant
systemns. Electronic leak detectors may be used to detect refrigerant leaks but, in the
case of FLAMMAELE REFRIGERANTS, the sensitivity may not be adequate, or may
need re-calibration. (Detection equipment shall be calibrated in a refrigerant-free
area.) Ensure that the detector is not a potential source of ignition and is suitable for
the refrigerant used. Leak detection equipment shall be set at a percentage of the
LFL of the refrigerant and shall be calibrated to the refrigerant employed, and the
appropriate percentage of gas (25 % maximum) is confirmed.

Leak detection fluids are also suitable for use with most refrigerants but the use of
detergents containing chlorine shall be avoided as the chlorine may react with the
refrigerant and corrode the copper pipe-work.

NOTE Examples of leak detection fluids are

- bubble method,

- fluorescent method agents.

If a leak is suspected, all naked flames shall be removed/extinguished.

If a leakage of refrigerant is found which requires brazing, all of the refrigerant shall
be recovered from the system, or isclated (by means of shut off valves) in a part of

the system remote from the leak. See the following instructions of removal of
refrigerant.

14. Removal and evacuation

When breaking into the refrigerant circuit to make repairs - or for any other purpose

conventional procedures shall be used. However, for flammable refrigerants it is

important that best practice be followed, since flammability is a consideration.

The following procedure shall be adhered to:

« safely remove refrigerant following local and national regulations;

« evacuate:

purge the circuit with inert gas (optional for A2L);

« evacuate (optional for A2L);

« continuously flush or purge with inert gas when using flame to open circuit; and
open the circuit.

The refrigerant charge shall be recovered into the correct recovery cylinders if
venting is not allowed by local and national codes. For appliances containing
flammable refrigerants, the system shall be purged with oxygen-free nitrogen to
render the appliance safe for flammable refrigerants. This process might need to be
repeated several times. Compressed air or oxygen shall not be used for purging
refrigerant systems.

For appliances containing flammable refrigerants, refrigerants purging shall be
achieved by breaking the vacuum in the system with oxygen-free nitrogen and
continuing to fill until the working pressure is achieved, then venting to atmosphere,
and finally pulling down to a vacuum (optional for AZL). This process shall be
repeated until no refrigerant is within thesystem (optional for A2L). When the final
oxygen-free nitrogen charge is used, the system shall be vented down to
atmospheric pressure to enable work to take place.

The outlet for the vacuum pump shall not be close to any potential ignition sources,
and ventilation shall be available.
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15. Charging procedures

In addition to conventional charging procedures, the following requirements shall
be followed:

« Works shall be undertaken with appropriate tools only (In case of uncertainty,
please consult the manufacturer of the tools for use with flammable refrigerants)

s Ensure that contamination of different refrigerants does not occur when using
charging equipment. Hoses or lines shall be as short as possible to minimize the
amount of refrigerant contained in them.

* Cylinders shall be kept upright.

» Ensure that the refrigeration system is earthed prior to charging the system with
refrigerant.

* Label the system when charging is complete(if not already).

* Extreme care shall be taken not to overfill the refrigeration system.

* Prior to recharging the system it shall be pressure tested with oxygen free
nitrogen(OFN). The system shall be leak tested on completion of charging but
prior to commissioning. A follow up leak test shall be carried out prior to leaving
the site.

16. Decommissioning

Before carrying out this procedure, it is essential that the technician is completely

familiar with the equipment and all its detail. It is recommended good practice that

all refrigerants are recovered safely. Prior to the task being carried out, an oil and

refrigerant sample shall be taken in case analysis is required prior to re-use of

recovered refrigerant. It is essential that electrical power is available before the task

is commenced.

a) Become familiar with the equipment and its operation.

b) Isolate system electrically

c) Before attempting the procedure ensure that:

« mechanical handling equipment is available, if required, for handling refrigerant
cylinders;

» all personal protetive equipment is available and being used correctly;

» the recovery process is supervised at all times by a competent person;

» recovery equipment and cylinders conform to the appropriate standards.

d) Pump down refrigerant system, if possible.

e) If a vacuum is not possible, make a manifold so that refrigerant can be removed
from various parts of the system.

f) Make sure that cylinder is situated on the scales before recovery takes place.

g)Start the recovery machine and operate in accordance with instructions.

h)Do not overfill cylinders (no more than 80 % volume liquid charge)

i) Do not exceed the maximum working pressure of the cylinder, even temporarily.

i) When the cylinders have been filled correctly and the process completed, make
sure that the cylinders and the equipment are removed from site promptly and all
isclation valves on the equipment are closed off.

k) Recovered refrigerant shall not be charged into another refrigeration system
unless it has been cleaned and checked.

17. Labelling

Equipment shall be labelled stating that it has been de-commissioned and emptied
of refrigerant. The label shall be dated and signed. For appliances containing
FLAMMARBLE REFRIGERANTS, ensure that there are labels on the equipment
stating the equipment contains FLAMMAEBLE REFRIGERANT.

18. Recovery

When removing refrigerant from a system, either for servicing or decommissioning,
it is recommended good practice that all refrigerants are removed safely.

When transferring refrigerant into cvlinders, ensure that only appropriate refrigerant
recovery cylinders are employed. Ensure that the correct number of cylinders for
holding the total system charge is available. All cylinders to be used are designated
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for the recovered refrigerant and labelled for that refrigerant (i. e. special cylinders
for the recovery of refrigerant). Cylinders shall be complete with pressure-relief
valve and associated shut-off valves in good working order. Empty recovery
cylinders are evacuated and, if possible,cooled before recovery occurs.

The recovery equipment shall be in good working order with a set of instructions
concerning the equipment that is at hand and shall be suitable for the recovery of
the flammable refrigerant. If in doubt, the manufacturer should be consulted. In
addition, a set of calibrated weighing scales shall be available and in good working

order. Hoses shall be complete with leak-free disconnect couplings and in good
condition.

The recovered refrigerant shall be processed according to local legislation in the
correct recovery cylinder, and the relevant waste transfer note arranged. Do not
mix refrigerants in recovery units and especially not in cylinders.

If compressors or compressor oils are to be removed, ensure that they have been
evacuated to an acceptable level to make certain that flammable refrigerant does

not remain within the lubricant. The compressor body shall not be heated by an
open flame or other ignition sources to accelerate this process. When oil is drained
from a system, it shall be carried out safely.

19. Transportation, marking and storage for units

1. Transport of equipment containing flammable refrigerants
Compliance with the transport regulations.
2. Marking of equipment using signs
Compliance with local regulations.
3. Disposal of equipment using flammable refrigerants
Compliance with national regulations.
4. Storage of equipment/appliances
The storage of equipment should be in accordance with the manufacturer's
instructions.
5. Storage of packed (unsold) equipment
Storage package protection should be constructed such that mechanical damage to
the equipment inside the package will not cause a leak of the refrigerant charge.
The maximum number of pieces of equipment permitted to be stored together will
be determined by local regulations.

Explanation of symbaols displayed on the indoor unit or outdoor unit

r' kY
This symbol shows that this appliance used a flammable
WARNING | refrigerant. If the refrigerant is leaked and exposed to an

external ignition source, there is a risk of fire,

7 AlL
|| CAUTION ITEhaiEdSCFETEbe:l;F-IDWS that the operation manual should be

Dﬂ CAUTION | This symbol shows that a service personnel should be
handling this equipment with reference to the

@ CAUTION installation manual.

This symbol shows that information is available such as
CAUTION | e operating manual or installation manual.

12



OPERATION INSTRUCTIONS

- ® NOTE ~

.

Different models have different front panel and display window. Mot all the indicators describing
below are available for the air conditioner you purchased. Please check the indoor display window
of the unit you purchased.

lllustrations in this manual are for explanatory purposes. The actual shape of yvour indoor unit may
be slightly different. The actual shape shall prevail.

This display panel on the indoor unit can be used to operate the unit in case the remote control
has been misplaced or is out of batteries.

Py

Indoor Unit Display

Display panel

Corner air outlet

Air inlet

Alarm indicator

When wireless control

LED displa
PRy feature is activated

PRE-DEF indicator
({pre-heating/defrost)

Timer
indicator

Cperation
indicator

* FORCED COOL mode: In FORCED COOL mode, the Operation light flashes. The system will then
turn to AUTO after it has cooled with a high wind speed for 30 minutes. The remote control will be
disabled during this operation.

* OFF mode: When the display panel is turned off, the unit tums off and the remote control is
re-enabled.

13



Other features
® NOTE

Every time the air conditioner is powered on, a buzzing sound will be heard to indicate that the
product has been powered on normally. If there is no sound, it is possible that the unit is abnormal.

Please power on again or check the circuit.

The actual functions are subject to the product you purchased, please check the indoor display and
remote control of your AC. See the <Remote Controller Manual> for more features.

Default Setting

When the air conditioner restarts after a power
failure, it will default to the factory settings
(AUTD mode, AUTO fan, 76°F(247C)). This
may cause inconsistencies on the ramote
control and unit panel. Use your remaote
control to update the status.

Auto-Restart
in case of power failure, the system will
immediately stop. When power returns, the
Operation light on the indoor unit will flash. To
restart the unit, press the OM/OFF button on
the remote control. If the system has an auto
restart function, the unit will restart using the
same settings.

Three-minute protection feature

& protection feature prevents the air
conditioner from being activated for
approximately 3 minutes when it restarts
immediately after opaeration.

Louver Angle Memory Function
For the units with louver angle memory function.
When the unit restarts after a power failure, the
angle of the horizontal louvers will automatically
return to the previous position.
The angle of the horizontal louver should not
be set too small as condensation may form and
drip into the machine. To reset the iouver, prass
the manual button, which will reset the
horizontal louver settings.

Heat exchanger dust removal function

This feature helps keep the outdoor coil cleaner
and may extend the duration between regular
maintenance intervals depending on local
conditions, When the unit is turned:off, a 10
saconds delay occours then the outdoor fan runs
in reverse rotation for 70 seconds to blow off
loose accumulated dust and debris.

14

Sleep Operation

The SLEEP function is used to decrease energy
use while yvou sleep {and don't need tha samea
temperature settings to stay comfortable). This
function can only be activated via remote contral.
And the Sieeap function is not available in FAN or
DREY mode.

Press the SLEEP button when you are ready to

go to sieap. When in COOL mode, the unit will
increase the temperature by 1°C {2°F) after T hour,
and will increase an additional 1°C (2°F) after
anocther hour.

When in HEAT mode, the unit will decrease the
temperature by 1°C (2°F) after 1 hour, and will
decrease an additional 1°C {2°F)after another hour.

The sleep feature will stop after 8 hours and the
system will keep running with final situation.

SLEEF Dperation

Cosad rvadi| 4 1T peae Riair
tor tha First two hicurs

| hm Kaap
tempaniyr|  S— G — B —r running
Heat o] - [T por hour
Por thar TIFET Do houFs
n wl4
Pl

%'5: :

Refrigerant Leakage Detection

* When the system detects a malfunction of the
refrigerant, the indoor unit will automatically
display the following error codes
"ELOC (System lacks refrigerant)™,

"EHC1 (Refrigerant sensor detects leakage)",

"EHC2 (Working condition of the refrigerant
sensor is out of range and leakage is detected}”,

"EHC3E (Waorking condition of the refrigerant
sensor is out of range)”, or

"ECCI1 (Other indoor unit refrigerant sensor
detects leakage {Multi-zone)",

« When "EHCI” or "EHC2" error occurs, the
buzzer will continue to beep for 5 to 6 minutes
before stopping. You can also press any button
on the remote controller to stop the buzzer.

Note: Error codes of "EHCYY, "ERC2","EHC3"
and "ECCI” are only applicable to the units with
refrigerant sensor,



CARE AND MAINTENANCE

- /M CAUTION ~

* The cooling efficiency of your unit and your health would be damaged for the glogged AC
Make sure to clean the filter every two waeks.

« Always TURN OFF your AC systemn and disconnect its power supply before cleaning or
maintenance.

« Only use a soft, dry cloth to wipe the unit clean. You can use a cloth soaked in warm water to wipe
it clean if the unit is especially dirfy.

« Do not use chemicals or chemically treated cloths to clean the unit

* Do not use benzene, paint thinner, polishing powder or other solvents to clean the unit. They can
cause the plastic surface to crack or deform.

* Do not use water hotter than 40°C (104°F} to clean the front panel. This can cause the panel to
deform or become giscolored.

N S
Cleaning Your Indoor Unit{Air Filter)

A WARNING

Removing and cleaning the filter can be dangerous. Removal and maintenance must be performed
by a certified technician,

I Open the screw
cover and twist out
tie soraw.

If using water, the inlet side showuld
face down and away from the
wiater stream.

2: Press the buttons
on both sides to pull
out the alr Inlet
frame

If using a wvacuum cleaner, the
inlet side should face the vaouum

Step 2
Clean the air filter by vacuuming the surface
Separate the frame from the filter assemibly or washing it in warm water with mild
detergent.
Take out the fresh air filter
["'JI'.'AI:III:-I'I-EI_:IF'I-E“EE-E' nate that
the fresh air filter cannot ba St&p 3
cleaned with water. It 15 Clean filter assembly
; § i .
TR e S e i Rinse the filter with clean water and allow it
regularty, io air-dry. DO NOT let the filter dry in direct
sunfight
Step 1 Reinstall the filter.

Remowve the air filter.



/N CAUTION
* Before changing the filter or cleaning, turm off  + Do not expose filter to direct sunlight when

the unit and disconnect its power supply. drying. This can shrink the filter.

* ‘When removing filter, do not touch metal +  Any maintenance and cleaning of outdoor
parts in the unit. The sharp metal edges can unit should be performed by an authorized
Ut yorl,

dealer or a licensed service providar.
« Any unit repairs should be performed by an

authorized dealer-or a licensed service provider.

* Do not use-water to clean the inside of the
indoor unit. This can destroy insulation and
cause electrical shock.

Maintenance your AC.

Maintenance - Maintenance -
Long Periods of Non-Use Pre-Season Inspection
If vou plan not to use your air conditioner for After long periods of non-use, or before periods of
an extended period of time, do the following: frequent use, do the following:
Clean all filters Turn on FAN function until Chadki for Samsasi wWirks”  Giaanall Fitsi Chack for leales

urit: dries out complately

Turn off the unit and Remove Dattenes Make sure nothing ls blocking Replace batteries
disconnect the power from rarnote combrod all abr inlets and outlets
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TROUBLESHOOTING

~/\ CAUTION -

If any of the following conditions occurs, turn off your unit immediately!

* The power cord is damaged or abnormally warm

* You smell a burning odor

* Thie unit emits loud or abnormal sounds

* A power fuse blows or the circult breaker frequently trips

= Water or other objects Tall into or out of the unit

DO NOT ATTEMPT TO FIX THESE YOURSELF! CONTACT AN AUTHORIZED SERYICE PROVIDER

IMMEDIATELY
LS Py

Common Issues

The following problems are not a malfunction and in most situations will not require repairs.

Issue Possible Causes

The Unit has a 3-minutes protection feature that prevents the unit from overloading.
The unit cannot be restarted within three minutes of being turned off.

Unit does not turn Cooling and Heating Maodels: If the Operation light and PRE-DEF (Pre-heating/
on when pressing Defrost) indicators are it up, the outdoor temperature is too cold and the unit’s
ON/OFF button anti-cold wind is activated in order to defrost the unit,

In Cocling-only Models: If the “Fan Only” indicator is lit up, the outdoor
temperature is too cold and the unit's anti-freeze protection is activated in
order to defrost the unit.

The unit may change its setting to prevent frost from forming on the unit.
The unit changes from Cnce the temperature increases, the unit will start operating in the

COOL/HEAT mode to previously selected mode again.

FAaM mode The set temperature has been reached, at which point the unit turns of f the
compressorn The unit will continue operating when the temperature
fluctuates again.
The indoor unit In humid regions, a large temperature difference between the room's air
emits white mist and the conditioned air can cause white mist.

Both the indoor and 0 tha unit restarts in HEAT made after defrosting, white mist may be

3:}‘1‘1?; fr:i;”'“ emit ermitted due to molsturs generated from the defrosting process.

A rushing air sound may occur when the louver resets its position.

Tha Indoar unit makes & sgueaking sound is heard when the system is OFF or in COOL mode. The

noises noise is also heard when the drain pump (optional) is in operation,
& sgueaking sound may occur after running the unit in HEAT mode due to
gxpansion and contraction of the unit's plastic parts.
Lowy hissing =ound during operation: This is normal and is caused by refrigerant
agas flowing through both indoor and outdoor units.

Both the indoor unit Low hissing sound when the system starts, has just stopped running, or is
and outdoor unit make defrosting: This noise is normnal and is caused by the refrigerant gas stopping or
nioises changing direction.

Squeaking sound: Mormal expansion and contraction of plastic and metal parts
caused by temperature changes during operation can cause sgueaking noises,
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Issue Paossible Causes

The outdoor unit
makes noises

Ciust is emitted from
gither the indoor or
gutdoor unit

The unit will make different sounds based on its current operating mode

The unit may accumulate dust during axtended periods of non-use, which will b
emitted when the unit is turned on. This can be mitigated by covering the unit durning
long periods of inactivity.

The unit may absorb odaors from the environmeant {such as furniture, cooking,

The unit emits a cigarettes, ekc ) which will be emitted during operations.

bad odor
The unit's filters have become moldy and should be cleaned,

The fan of the outdoor

unit does not operate Curing operation, the fan speed is controlled to optimize product operation.

MOTE: If problem persists, contact a local dealer or your nearest customer service center, Provide
them with a detailed description of the unit malfunction as well as your modeal number.

When troubles occur, please check the following points before contacting a repair company.

Problem | Possible Causes Solution

Temperature setting may be higher

Poor Cooling
Parformance

than ambient room temperature

The heat exchanger on the indoor

or outdoor unit is dirty

The air filter is dirty

The air inlet or outlet of either
unit is blocked

Doors and windows are open

Excessive heat is generated
by sunlight

Too many sources of heat in the
room {people, computers,
electronics, etc.)

Low refrigerant due to leak
or long-term use

Lower the tempeératura setting

Clean the affected heat exchanger

Remove the filter and clean it according to
instructions

Turn the unit off, remove the obstruction
and turn it back on

Make sure that all doors and windows are
closed while operating the unit

Close windows and curtains during periods
of high heat or bright sunshine

Reduce amount of heat sources

Check for leaks, re-seal if necessary and
top off refrigerant



Problem

The unit is not
working

The unit starts and
stops frequently

Poaor heating
performance

Indicator lamps
continue flashing

Error code appears and
begins with the letters
as the following in the
windaow display of
indoor unit:

® B, PO, FOxd

o EH{xa), ELCxx), ECCxx)
« PHxa), PLGo, PO

Fossible Causes

Power failure

The paower is turned off

The fuse |s burned out
Remote control batteries are dead

The Unit's 3-minutes protection

has been activated

Timer is activated

Thera'’s too much or too little

refrigerant in the systam

Incompressible gas or moistura

has entered the system.

Systemn circuit is blocked

The compressor s broken

The voltage is too high or

too low

The cutdoor temperatura is

extremely low

Cold air is entering through

doors and windows

Low refrigerant due to leak or

lang-term use

Solution

Wait for the power to be restored

Turn on the power

Replace the fuse

Replace batteries

Wait three minutes after restarting
the unit

Turn timer off

Check for leaks and recharge the
systermn with refrigerant.

Evacuate and recharge the system
with refrigerant

Determine which circuit is blocked and
replace the malfunctioning piece of
equipment

Replace the compressor

Install a manostat to regulate the
voltage

Lize auxiliary heating device

Make sure that all doors and
windows are closed during use

Check for leaks, re-seal If necessary
and top off refrigerant

The unit may stop operation or continue to run safely. If the indicator
lamps continue to flash or error codes appear, wait for about 10
minutes, The problem may resolve itself.

If not, disconnect the power, then connect it again. Turn the unit on.

If the problem persists, disconnect the power and contact your nearast

customer service cenkter.

NOTE:If your problem persists after performing the checks and diagnostics above,
turn off your unit immediately and contact an authorized service center.

The design and specifications are subject to change without prior notice for product improvement.
Consult with the sales agency or manufacturer for details. Any updates to the manual will be uploaded to

the service website, please check for the latest version.



CH Technical Support
Single & Multi-Zone Mini Splits = PTACs = Portables -

TTWs » Light Commercial A/C Systems

Cooper > Hunter

Limited Warranty provided by Cooper&runter {heraby referred to as C&H) covers specified products and
parts, subject to the following details:

Our warranty:

CE&H Limited Warranty applies only to products installed by a licensed HVAC technician.

Product Registration: Products must be registered for Limited Warranty within 60 days of installation by
licensed HWVAC technician. Products can be registered at www.cooperandhunter.us/warranty.

Alternatively, the warranty registration card from the product User's Manual can be filled out and sent in
as instructed.

Warranty Coverage: Cooper&Hunter distributor warrants this product against failure due to defect in
rmaterials or workmanship under normal use and maintenance as follows. All warranty periods begin on
the date of original installation. Damage resulting from failure to use, install or maintain the product in a
manner consistent with manufacturer's recommendations shall render the warranty void, Cooper&Hunter,
at its discretion, may request a report from a gualified technician prior-to honoring a warranty claim. if a
part fails due to defect during the applicable warranty period, Cooperf&Hunter will provide a new or
remanufactured part, at C&H's discretion, to replace the failed defective part at no charge. This Limited
Warranty is subject to all provisions, conditions, limitations and exclusions listed below.

«  ‘Warranty is provided only to the first original owner of the Product, where it is originally installed, and
is not transferable to the subsequent owners

*« Limited Warranty applies only to systems properly installed by a state certified or licensed HVAC
contractor, under applicable local and state law, in accordance with all applicable building codes and
permits, C&H instaliation and operation instructions and good trade practices

*  Warranty applies only to products remaining in their original installation location

» Defective parts must be returned to the distributor through a registered servicing dealer for credit

This warranty gives you specific fegal Fights. Rights may vary from state to state or province to province.
For complete warranty details and duration of yvour specific product, pfease visit our website at
cooperandhunter.us/warranty and follfow the registration instructions,

LIMITATIONS OF WARRANTIES:

ALL [IMPLIED WARRANTIES AND/OR CONDITIONS (INCLUDING IMPLIED WARRANTIES OR
COMDITIONS OF MERCHANTABILITY AND FITHESS FOR A PARTICULAR USE OR PURPOSE) ARE
LIMITED TO THE DURATION OF THIS LIMITED WARRANTY. SOME STATES OR PROVINCES DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR COMDITION LASTS, 50 THE
ABOVE MAY MOT APPLY TO YOU. THE EXPRESSED WARRANTIES MADE IN THIS WARRANTY ARE
EXCLUSIVE AND MAY NOT BE ALTERED, EXTENDED, OR CHANGED BY ANY DISTRIBUTOR, DEALER,
OR OTHER PERSON, WHATSOEVER.

Warranty Exclusions: Cooper&Hunter is not responsible for any warranty claim:;

1. For eguipment installed outside of North America.

2. Foreguipment not installed according to manufacturer's guidelines.

3. For equipment which has been removed from the original place of installation and reinstalled at
another place.

4. If registration information cannot be werified (i.e., invalid license number or wrong information
provided).

5. For damages or repairs arising as a result of a faulty installation, inappropriate application, or
iIMproper use,

6. For damages or repairs arising from any external perils, out of Cooper&Hunter's control, such as
fires, storms, accidents, floods, broken or frozen water pipes, electrical surges, input power with
under or overvoltage, lightning, or existence of corrosive substances nearby.

7. For damages of repairs arising from use of non-compatible parts, third-party components,
alterations, modifications, or improper applications.

B. Forimproper service or poor maintenance of the equipment, such as cleaning of all air filters, heat
exchangears, fans, and blowers, in addition to any necessary |ubrication of internal components
and maintenance of external accessorias.

9. For changes that can be considered cosmetic, including but not limited to small fin damages,
scratches on the unit cover, etc.



10. For resetting of power or the circuit breakers and replacement of other types of fuses, both
internal and external.

1. For any damage caused by the use of dirty, recycled, or wrong type of refrigerants and lubricants.

12. For damage due to moisture, air, dust, sand, dirt, etc., that have been allowed into the systam.

13. For damage caused by continuing use of the product after a malfunction has been noticed or
indicated at the display module, through an error code.

14, For damages or performance issues due to improper matching, product selection, undersizing,
oversizing, improper installation, or misuse.

15. For loss or replacement of refrigerant, lubricant, or oil.

16. For labor or any costs associated with labor.

Warranty Begin Date: Warranty begins on the date of registration.

Warranty End Date: Products that have not been registered as instructed above are not covered under
Warranty. The Warranty duration will vary from product to product and may have additional extensions
granted through promotional benefits, Any part, component or product that is replaced under the terms
of this Warranty, will be covered under the same Warranty for the duration in which the original Warranty
was applicable, Please visit our website at cooperandhunter.us/warranty and follow the registration
instructions to find specific details on your product warranty.

Warranty Procedure: The product owner or technician should contact Cooper&Hunter Technical Support
at (786) 953-6706, Monday to Friday from 2AM to 5PM EST while the technician is on site servicing the
unit, The product may display error codes. The technician should be an site while troubleshooting with the
C&H Technical Support Agent so he or she can address symptoms observed, specific electrical and
mechanical measurements, and other detailed information that may be required for proper diagnosis.

While technicians may refer to Cooper&Hunter's website or YouTube channel for helpful information, such
as manuals and videos based on certain error codes, the technician will need to troubleshoot with the C&H
Technical Support Agent for Warranty purposes. Cooperf&Hunter is not able to remotely diagnose a
product and or offer remedies, without proper diagnosis results.

When contacting Technical Support, the following forms and information need to be provided:

1. Unit's Model & Serial numiber

2. Date of Unit Installation by a Licensed Technician

3. Installer's EPA License Number

4, Place Unit was purchased
Cooper&Hunter may ask for photos and/or other diagnostic information it deems necessary prior to
processing the Warranty claim.

It should be noted that C&H Technical Support Agents troubleshoot on a case-by-case basis, following
bast practices and procedures to diagnose problems and solutions. Through this process, it is most
efficient to diagnose one issue or error code at a time. It is possible that the first suggested solution may
ar may not solve one problem of multiple failures, in which case the Technician will continue through
troubleshooting for remaining issues/error codes.

Cooperf&Hunter will furnish a8 new or refurbished part without any charge for the part itself, for the
replacement of any part that has been determined, by Cooper&Hunter, to have failed, at its sole
discretion, due to defects in its materials or workmanship under standard use and proper maintenance.
The payment of the shipping costs for the part will be the sole responsibility of the owner of the product.
Coopers& Hunter reserves the right ta ask the owner of the product to return the failed part before or after
a replacerment part is sent out.

Laber cost, materials and other costs: Any labor costs and/or the costs for the supplies or materials used
or purchased in the field for the replacement of the defective part, remain the responsibility of the owner,
Mo other costs involved in diagnosis, lodging, transportation, servicing, repair, replacement, installation,
removal, shipping, etc., are to be covered under the Warranty.

Refrigerant: Any costs related to charging, recharging, adjustment, or removal of refrigerant, and the cost
of the refrigerant itself, are not covered under any circumstances. All products go through vigorous
quality controls at various stations and leawve the factory in perfect working and sealed condition.
Products are individually tested in highly sensitive helium vacuum chambers for existence of refrigerant
leaks. Cooper&Hunter does not cover any claims related to the lack of refrigerant in new products,
discovered upon arrival, or during installation, as well as subseguent refrigerant loss occourring at any time
afterward.

This Warranty is not transferable. Mo person or enfity is authorized to change the terms and conditions
outlined in this Warranty agreement, in any respect, nor to create any additional obligations or liabilities
for any party involved.

This warranty agresment supersedes all prior warranty agreements between the parties and constitutes
the complete, final and exclusive understanding of the parties with respect to the subject matter. All prior



negotiations, representations, or promises, whether oral or written, of either party shall be deemed to
have bean merged harain,

If any part of this warranty agreement shall be invalidated for any reason, such part shall be deleted, and
the remainder shall be unaffected and shall continue in full force and effect. This Warranty provides you
certain legal rights and you may also have other rights, which vary from State to State. Therefore, some
of these limitations or exclusions may not apply to yvou,

States with Express and Implied Warranties: Products in states with Express and Implied Warranties do
not need to be registered for CAH Warranty. However, for Warranty support, installation invoice should
be provided,

Pursuing legal remedies:
ARBITRATION CLAUSE. IMPORTANT. PLEASE REVIEW THIS ARBITRATION CLAUSE, AS |T AFFECTS
YOUR LEGAL RIGHT 5.

1. This arbitration clause affects your rights against Cooper&Hunter and any of its employees, agents,
affiliates, successors, or assignees, all of whom together are referred to below as "we" or "us” for the
simplicity of reference.

Z. ARBITRATION REQUIREMENT: EXCEPT AS STATED BELOW, ANY DISPUTE BETWEEN YOU AND
ANY OF US SHALL BE DECIDED BY NEUTRAL AND BINDING ARBITRATION, RATHER THAN ANY
COURT OR BY TRIAL BY JURY. ARBITRATION WILL BE HANDLED ONLY ON AN INDIVIDUAL BASIS
AND ALL PARTIES EXPRESSLY WAIVE; ANY RIGHTS TO PARTICIPATE AS A CLASS
REPRESENTATIVE OR CLASS MEMBER, ANY RIGHTS TO CLASS ARBITRATION OR ANY
CONSOLIDATION OF INDIVIDUAL ARBITRATIONS. THE ARBITRATOR WILL BE A MEMBER OF THE
AMERICAMN ARBITRATION ORGANIZATION. The meaning of "Dispute” has the broadest possible
meaning allowable by law, including any controversy, claim or other dispute, relating to or arising from
the purchase of the product, any of the warrantias upon the product, or the condition of the product,
as well as the determination of the application or the scope of the Arbitration Clause itsaelf. Rights to
appeal and discovery are also limited in arbitration based on the rules of the arbitration organizations.

3. Governing Law: Effect and procedures of arbitration will be governed by the Federal Arbitration Act
{9 US.C. & et seq.) rather than any related state law. In case of any substantive warranty, your claims
and rights under such substantive warranty will be governed by the applicable law of the state in
which Product was purchased,

4. Leocation of the Arbitration: Unless otherwise provided under the applicable law, arbitration hearing
will be conducted in the judicial district in Miami-Dade County, Florida,

5. Costs of the Arbitration: Unless otherwise provided under the applicable law, each party will be
responsible for; its own costs payable to the arbitration organization, and the costs of their attorneys,
experts or other fees.

6. Survival and Enforceability of the Arbitration Clause: This arbitration clause will survive the
expiration or termination of this warranty agreemant, indefinitely.
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LEAK DETECTION SYSTEM installed. Unit must be powered except for service.
For the unit with refrigerant sensor, when the refrigerant sensor detects
refrigerant leakage, the indoor unit will display a error code and emit a buzzing
sound, the compressor of outdoor unit will immediately stop, and the indoor fan
will start running. The service life of the refrigerant sensor is 15 years. When the
refrigerant sensor malfunctions, the indoor unit will display the error code "FHCC".
The refrigerant sensor can not be repaired and can only be replaced by the
manufacture. It shall only be replaced with the sensor specified by the
manufacture. (Applicable to the units with refrigerant sensors only)

INTELLIGENT SENSOR FOR OPTIMAL
HUMIDITY CONTROL

To enjoy the ideal humidity level without sacrificing a comfortable room tempera-
ture, it is important to understand how humidity control units work. If your units are
equipped with humidity sensors, the following information explains how these sen-

sors worlk,
Dual Control ﬁj Temperature drop
. Less than 3°F
Humidity

Humidity Control
Tamperaturs 35%'353’ (=]

With humidity control Without humidity control
When activating the humidity mode, the Units without humidity sensor extract the
system can achieve the desired humidity level moisture in air through continuously reducing
while keeping the room temperature stable, the room temperature which often leads to
thanks to the humidity sensor. dramatic temperature drop down to 50°F

(10°C) during dehumidification.

How does Cooper&Hunter humidity control work?

top2_
- Detect the humidity level Adjust the fan speed to meet
of the room the setting humidity level

Achieve the setting temperature
while kepp the temperature varia-
tion less than 35.6°F (2°C)

Enhance or weaken humidity

w control according to the actual

neeads
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DIP SWITCH INSTRUCTION
for Capacity Change

ENCI dip switch is used for capacity change.

When matching with single zone condensers, the indoor unit will automatically adjust
to 9,000 BTU/H or 12,000 BTU/H according to condensers capacity.

When matching with multi-zone condensers, it needs to set the ENCI. Change the
capacity of indoor unit to 9,000 BTU/H by adjusting the dip switch ENCI1 from “0O"
to "2". Change the capacity of indoor unit to 12,000 BTU/H by adjusting the dip
switch ENCI1 from 0" to *3*.

Power needs to be OFF BEFORE DIP SWITCH adjustment.

Dip switch change for 9,000BTU/H

$07.Y $07.Y
q‘:if <. Q@ &
s> - 183
LLE 8 l.D'I -é"ﬁi 8 L':!'l
(Default setting “0") Dip switch change to be “2" for
9,000BTU/H

Dip switch changefor 12,000BTU/H

€07, 07
& 5
(D3 - 53
“6g 12 LTI
(Default setting “0") Dip switch change to be “3" for
12,000BTU/H
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