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OWNER MANUAL FOR USER

For safe and correct use, please read this operation manual thoroughly before operating
the product.

ATTENTION

w The Wirgless interdface 1 and 2 must conneci to 3 2.4 GHz Wi-R" network,
LN}

& The Wireless Interface 1 and 2 will pgt work on a 5 GHz Wi-Fi network
The Wireless Inferface 1 and ¥ can only connect to Wi-Fi channeis 1.11
w Fof the best performance connect the Wireless Interface 1 and 2 to 8 2.4 GHz onby 5%I10, but there 3re
sorme muih-band Wi-Fi networks thal can correclly manage a 2.4 GH2 only device
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Note: The set up of the Wireless Infarface o the kumo clowd app requires a Wi-Fi nefwork with a e infemef
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1. kumo cloud®

all T 8:03AM

< Sites

Q Home

1234 Main Street
Alpharetta, GA 30009

RH 45% RH 44%

Maria Ann’s
Room

Home 700 700

Family Room

p— RH 45% RH 5%
i —' Master
Bedroom Kitchen

70 6 70°%
RH 45% L]

Office 2nd Floor
Rooms

6 5"..; " OFF
Q . - J—l d @
- Program Settings

The kumo cloud app works with the Mitsubishi Electric Wireless Interface to enable remote control of
Mitsubishi Electric Cooling & Heating equipment from a smart device. The app can be used as the only
controller or with compatible controllers. When a Wireless Interface 2 (WI 2) is used to connect the
equipment to Wi-Fi®, an MHK1 or MHK2 controller can also be connected in series.

=

For information regarding the MHK2 controller, see the MHK2 Installation and Operation manuals at:http://
mylinkdrive.com/USA/Controls

Specifications are subject to change without notice. 4 © 2023 Mitsubishi Electric US, Inc.
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2. Before you begin

Equipment and accessories should already be installed. Only a professional should complete
installation to prevent electric shock or personal injury. Find a qualified installer online at:
mitsubishicomfort.com/contractors

2. Access to the internet via a wireless network should be available.

ATTENTION

s The less Interface 1 and 2 miyst connect o a 2.4 GHz Wi-F© network
& The gss Interface 1 and 2 will pot work on a & GHz We-Fi neteacrk
The Wireless inlerTasce 1 and 2 can only conmec] 10 Wi-Fi channeads 1
& For the best performance connect the Wireless Interdace 1 and 2 o a2 4 GHz only 5210 bt there are
some mutti-band Wi-Fi netiworks that can comectly manage 8 2.4 GHz only device
Flease varhy if youd mulb-band Wi-F router can manane 2.4 GHF ondy devices

Vode: The zaf up of the Wireless Inderface o the kumo dowd app requires 8 Wi-Fi network with o fve infernet
cormnechon

The installer will need the network name and password in order to set up kumo cloud. You can change
the network name or password later, if necessary. See the Check Connection to the Wireless Network

section.
4. If you don’t already have a kumo cloud account, you will need to set one up. You will need an active
email in order to set up your kumo cloud account.
Specifications are subject to change without notice. 5
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3. Get Started

3.1. Download the App

Visit kumocloud.com . Locate the link to download the app from the App StoreSM or Google Play™. The
app is available for devices running iOS 13.0 and later and Android 5.1 or later.

3.2. Create an Account

Adjust the temperature
from anywhere with
kumo cloud®.

S Thank you Thank you for
john@sample.com We sent a confirmation email to: S i g n i n g u p !

email@email.com
Check your email and click on the

Password ; L 3 Congratulations, you have successfully
confirmation link to continue.

=2 S U e ) : registered your kumo cloud® account.
At least 3 characters
a Diamond C« ) 2

RESEND EMAIL

6

CONTINUE

CREATE ACCOUNT >

4

kumo cloud displays the Log In screen when the app is launched for the first time.
1. Onthe Log In screen, tap Create Account.
2. Onthe Create Account screen, type your Email address, Password and confirm the password.

Tip: Tap @ to show or hide your password.

3.  Select the check box to confirm you agree to the terms and condition.Tap the View terms and
conditions link to view them.

Note: The ’'m a Diamond Contractor check box is for the installer/technician. Do not select the check box.

4. Tap Create Account.

5. The Verify Email screen appears with a message to click the confirmation link in the confirmation email
sent to you. To receive a new confirmation email, tap Resend Email.

6.  When you click the confirmation link in the verification email, a message confirming you have registered
your kumo cloud account appears. Tap Continue to proceed to the next screen.

Specifications are subject to change without notice. 6 © 2023 Mitsubishi Electric US, Inc.
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3.3.LogIn

If you already have a kumo cloud® account or have more than one

account, simply log into your account from the app.
Adjust the temperature

from anywhere with

1. Open the kumo cloud app.

2. Type the appropriate email address for the kumo cloud account you
want to access and enter the password. Email

3. Tap L°g In. john@sample.com

Note: If you receive a message indicating the email and password Bceword

combination are incorrect, try again. If you have forgotten your password,
. At least 3 characters
see the Reset Password section.

You will remain logged in to your kumo cloud® account, unless you log out
by tapping Settings > My Account > Log out.

kumo cloud®.

3.4. Reset Password

& app.kumocloud.com =]

Email
john@sample.com

Password

No problem. Enter your

o ®
email. Then use the link to kumo cloud

enter a new password.

Reset Password

SHOW PASSWORD SAVE

)

At least 3 characters

Email

]

SEND RESET LINK
2

1. If you've forgotten your password, on the Login screen, tap Forgot Password.

2. Enter the email associated with your account and tap Send Reset Link. Check your email for a
message from kumo cloud® with a link.

3.  Tap this link and proceed to the Reset Password webpage that is displayed. The link expires after 4
hours. You can use the kumo cloud app to send the reset link again.

4. On the Reset Password webpage, enter your new password. *Passwords must be three or more
characters.

5. Tap Save.

Note: If you no longer have access to the email you registered with, contact Mitsubishi Electric Customer
Care.

Specifications are subject to change without notice. 7 © 2023 Mitsubishi Electric US, Inc.
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3.5. Verify Email

If you are an existing kumo cloud user and your email address is not verfied, the Verify Email
screen appears when you log in to your account.

Q@

Don’t miss Update Email Thank you
anOTher message d We sent a confirmation email to:
john@sample.com

Check your email and click on the

Thank you for
Signing up!

Verify your email address to make sure SUBMIT Congratulations, you have successfully

registered your kumo cloud® account.

you get important messages from confirmation link to continue.

kumo cloud®. CLOSE WINDOW

RESEND EMAIL

3

We have the following email on file

email@email.com

4

SEND CONFIRMATION

CONTINUE

—_

Tap Send Confirmation.

In Update Email, enter your Email and tap Submit.

3.  The Verify Email screen appears with a message to click the confirmation link in the confirmation email
sent to you. To receive a new email, click Resend Email. Click the confirmation link in the email you
receive.

4.  When you click the link in the email, kumo cloud displays a message confirming you have registered

your kumo cloud account. Tap Continue to proceed to the next screen.

N

Specifications are subject to change without notice. 8 © 2023 Mitsubishi Electric US, Inc.
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4. Control

4.1. Whole Home or Individual Zone

< Sites < Zones

O Home Master Bedroom

1234 Main Street
Alpharetta, GA 30009

RH 57° / :
RH 44%

Maria Ann’s @ 650‘730 4

Room
Home
‘ 70° Now: 63°® %
RH 45% RH 44% RH 45%

Master Dining Xitchen » Mode: Auto
Bedroom Room

DEFROST 70°% 70°

EE BE » Fan speed: High
& RH 44% § §

Office s 2nd Floor

Rooms
v OFF

CI: CI:

Program Settings Program Settings

» Vent: Swing \‘

1. Tap . (Home icon) to view your sites and/or zones.

Site in the kumo cloud® app means a location associated with a kumo cloud account (i.e. Home, Vacation
Home, Pool House, etc.). A site can have one or more zones.

Zone in the kumo cloud app means an area where the temperature can be managed by Mitsubishi Electric
equipment (i.e. Living Room, Basement, Bedroom, etc.).

You can group zones together and control the grouped zones all at once. For information about creating a
group, see the Add a Group section.

1. Tap Home.

2. Select the site you want to control. If you have only one zone/site, the Thermostat screen for that zone

appears. Q A\
To control all the zones in the site together, tap the site controls tile e.g Home V.
3.  To control an individual Zone, tap the Zone tile. This action will bring you to the Thermostat screen,

which displays the controls for that zone.
Note: If a kumo station® is connected to the HVAC system, a zone tile with an \34 js displayed on the Home
screen. Tapping this tile displays messages related to the device status instead of displaying the Thermostat
screen.
4. Use the up and down arrow to adjust the temperature to your satisfaction.

5. Use & (Auto mode) in order to keep the temperature within a certain boundary. See Auto in the
Modes section.

Specifications are subject to change without notice. 9 © 2023 Mitsubishi Electric US, Inc.
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4.2. Modes

< Zones < Zones

Master Bedroom Master Bedroom

65 &
Now: 66° v

o

CR,

Program Settings Program Settings

Mode Description
Heat |Engages the heating function of your Mitsubishi HVAC equipment.

Cool [Engages the cooling function of your Mitsubishi HVAC equipment.

K>

cloud® will switch between heating and cooling as needed to stay within your selected

6 temperature range.

Fan [Engages the fan function of your Mitsubishi HYAC equipment without heating or cooling
Only |applied.

3 E Auto |Engages the heating and cooling functions of your Mitsubishi HVAC equipment. kumo

Dry |Engages the drying function of your Mitsubishi HVAC equipment. The room may be
cooled slightly.

Select the appropriate mode. The modes available vary depending on the equipment and settings chosen by
the installer.

Specifications are subject to change without notice. 10 © 2023 Mitsubishi Electric US, Inc.
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4.3. Dual Setpoint

If you select the Auto mode, the heating and cooling setpoints are
displayed. kumo cloud® switches between heating and cooling,
based on these setpoints, to stay within your selected
temperature range.

Note:

* The dual-setpoint Auto mode scheme that kumo cloud uses is
not compatible with the single-setpoint Auto mode available on
other controllers.

» Ifa zone is connected to an MHK2 controller, you must use
the MHK2, not kumo cloud, to put the zone in Auto mode.
kumo cloud detects and displays the Auto mode. You can
then change the setpoints through kumo cloud or the MHK2

controller.
1. To choose the setpoint to adjust, tap it. The setpoint is
highlighted.
2. Use the up and down arrows to adjust the setpoint as
required.

For information regarding setting prohibits, refer to the Set
Prohibits section in the kumo cloud Technician Manual at:
https:/qrco.de/kumocloudTechnicianManual

Note: There should be a minimum difference of 1.5° Celsius
(approx. 2° to 3° Fahrenheit) between the two setpoints. In case
the difference is less, the kumo cloud app will automatically
maintain the minimum difference, even when the setpoints are
set through the MHK?Z controller.

Specifications are subject to change without notice. 1

< Zones

Master Bedroom

65°- 73° AN 2
Now: 73" 3 v

¥ Mode: Auto ’X‘

S ¥ OFF

» Fan speed: Auto

O

Program Settings
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4.4. Fan Speed

Fan speed allows users to increase or decrease the force of the
air coming out of the unit. Options vary by equipment. < Zones

Master Bedroom

RH 57° : :
65°-73°
Auto

High

Swing

S

Program Settings

4.5. Vent

Vent allows the user to control the direction of the air blowing out of the unit. Options vary by equipment.

4.6. Humidity

< Zones

Master Bedroom

650 &

Heat

50%

O

Program Settings

When a PAA unit is connected to an MHK2 controller or a Wireless Temperature and Humidity Sensor,
you can set the target relative humidity percentage if humidifier controls have been enabled in kumo cloud®
installation settings.

e On the Thermostat screen, tap Humidity and then tap the required percentage.

Specifications are subject to change without notice. 12 © 2023 Mitsubishi Electric US, Inc.
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Depending on your home, you may have one or many zones, individual areas cooled and heated with an
indoor unit.

5.1. Edit a Zone Name

< Sites

O Home

1234 Main Street
Alpharetta, GA 30009

Rk 20%

Maria Ann’s
Room

Hom 700

RH 45% RH 44% P
Master Dining :
Bedroom Room 2 <itchen

DEFROST 70°% 70°%

RHa4 R Bt

Office Guest 2nd Floor

Rooms
65°x

OFF

o &

Program Settings

Tap Home to see all the zones. If there is only one zone, skip to step 3.
Tap the Zone.

Tap Edit.

Tap the text box and type a new name.

Tap Done.

abrowbd =

Specifications are subject to change without notice. 13 © 2023 Mitsubishi Electric US, Inc.
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5.2. Add a Group

< Sites

Q Home

1234 Main Street
Alpharetta, GA 30009

RH 44%

Maria Ann’s
Room

70°
RH 44%

Dining
Room

70°%%6
L]

Guest
Rooms

S

Program

Home

RH 45%

Master
Bedroom

DEFROST

RH 44%

Office

65° *

Cancel

Q Summer House

5555 Main Street,
Orlando, FL 32808

®©
RH 45%

Kitchen
70°%
[ ]]

2nd Floor

. RH 45%

Master
Bedroom

DEFROST

OFF

S

Program

Settings

. RH 44%

Dining
Room

70°%6

Done

Home

R riasx

Kitchen

70%

Settings

Cancel

p Name

I —

CREATE GROUP 5§

Want to move a group to Home ?

S

Program Settings

If you have many zones, you may wish to group them. Zones that are grouped can be controlled all at
once. For example, save energy for the group “Upstairs” during the day and for the group “Downstairs” at

night.

1.  Tap the Home icon.
2.  Tap Edit.

3.  Tap New Group.

4.  Type a Name.

5.  Tap Create Group.

5.3. Move Zones to a Group

aorod~

Specifications are subject to change without notice.

< Sites

O Home

1234 Main Street
Alpharetta, GA 30009

Rlrrasx B

Maria Ann’s
Room

70°
RH 44%

Dining

RH 45%

Kitchen
70%
L]

2nd Floor

Mas
Bed

DEFROST

RH 44%

Office

65°

70
ER

Bedrooms

p)
O

Program

OFF

Settings

Tap Home.

Tap the Group to which you want to move the zone.

Tap Edit.

< Back

|:| Bedrooms

3

Bedrooms

S

Program Settings

Cancel

|:| Bedrooms

4

Move Zone B

E]65° 70° ﬂ70°

Master

70°

Office

Dining Room

S

Program

Tap Move Zone. kumo cloud displays all zones in your account.
Tap o for each zone you want to move to the selected group.

14

65°

Settings

Cancel
l Move to: Bedrooms

g7y @ ged

Office N

5+
N

Family Room

73

Dining Room

Ann’s
om

7J

Kitchen

Kitchen

Settings

© 2023 Mitsubishi Electric US, Inc.
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5.4. Delete a Group

Cancel Cancel

D Bedrooms

1234 Main Street
Alpharetta, GA 30009

Hom:

RH 45%

John's
Room

DEFROST

RH 44%

Office

RH 44%

Maria Ann’s

Room

70°
RH 44%

Dining
Room

70°%06
L[

Bedrooms

]

[] RH 45%

Kitchen
70°%
1]

Downstairs

+ | +

Move Zone New Group

65° 70°

John's room  Dining Room

s

70°

Kitchen

ERl oFF

Should Bedrooms be
permanently deleted?

DELETE GROUP 4

Zones stay in kumo cloud, unless

transferred in System Setup

e under Settings.
Office Downstair

65° " OFF
Q

Program Settings

S

Program Settings

When a group is deleted, the zones inside go to the site that contained the group. For example, if the group
Bedrooms is deleted, the zones Master and Guest Bedroom therein are now displayed under the site Home.
1. Tap the Home icon.

2.  Tap Edit.

3. Tap@.

4.  Tap Delete Group.

Specifications are subject to change without notice. 15 © 2023 Mitsubishi Electric US, Inc.
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If kumo cloud® is set up at more than one location on your account, the additional locations will show up as
additional sites in your kumo cloud app.

6.1. View Sites

e Tap Home to see all the sites in your account.

- kumao cloun

o i

Vacation Home

Specifications are subject to change without notice. 16 © 2023 Mitsubishi Electric US, Inc.
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6.2. Add a Site

Cancel < Cancel

Site Name

"y

e kumo cloud

kumo clowucd

his is the Site location

ment/Suite/Other (optional)

O

—+ -

New Site

Zip/Postal Code

2

Country/Region

On the Sites screen, tap Edit.

Tap New Site.

Enter Site Details and tap Done.

The Sites screen displays the new site.

LRSS

O o

Vacation Home

You can transfer ownership of the site you create. For example, you can set up a basement apartment and
transfer ownership to its occupants to enable them to have complete control of the heating and cooling. See

the Transfer Ownership section.

You can move zones from existing sites to the new site. See the Move Zones to a Site section.

Specifications are subject to change without notice. 17
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6.3. Edit Site Details

< Sites < CANCEL < Sites

Q Home

1234 Main Street
PH#3 4
Alpharetta, GA 30309

Site Name

Q Home

1234 Main Street

Note: This is the Site location
Apartment/Suite/Other (optior

PH#3

Q RH 57%

Dining Room

Q IS RH 57%
Q Dining Room

Home

City
Editing Room
Alpharetta
75°%0 tate/Pro; Zip/Postal Coc
GA 30915

75° %43

Country/Region

United States

On the Sites screen, tap the site to edit.
Tap Edit.

Edit Site Details as required and tap Done.
The site displays the updated information.

oM~

6.4. Move Zones to a Site

Edit

Cancel Done

< Sites Cancel

Q Home v

Alpharetta, GA 30309

RHasn B
Maria Ann’s @ 4 + +
Room
Home 7Oo Move Zone New Group Home

rHas% B RH 4% RH 45% 65° . 70° 70°
Master Dining Kitchen 4 % d 3 -
Bedroom Room

DEFROST  70°% 6  70°%
Rlciis EU L]

Q Move to: Home

kumo cloud

es

Maria Ann’s
oom

G N ks

Master
Bedroom

- ;)

Home Lake House

Family Room

Dining Room Kitchen

Master Dining Room Kitchen

0 Eg7X mpg X

Office Clest 2nd Floor
Rooms
Office 1st Floor

65°x y OFF
S &

Program Settings

S

Program Settings

S

Program Settings

S

Program Settings

Tap Home.

On the Sites screen, tap the site to which you want to move the zone.
Tap Edit.

Tap Move Zone. kumo cloud displays all zones in your account.

Tap 0 for each zone you want to move to the selected site.

o~ N~

Specifications are subject to change without notice. 18 © 2023 Mitsubishi Electric US, Inc.
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7. Program

kumo cloud® can be programmed to adjust settings automatically, following a customized schedule.

*For overall energy-savings, adjust baseboard heat, gas or other auxiliary heat so it doesn’t overrun while the
main system is set back.

7.1. Set a New Event

< Back < Back Cancel

Q Home L

Which zones should be set?

< Back Cancel < Back Cancel
CEEEE——

Which days does the At what time should the system
Program: Off event happen? start the new setting?

[ Home: all zones

Everyday Start

8:00 a.m. 5

Set new event 2

No equipment is connected. Ask g Dining Area 3

your professional installer to Mondays

To end the setting, add a second
complete setup. Bedrooms 9

Tuesdays event following this one.

[ Elisa’s Room Wednesdays

NEXT >

i = i

Home Settings Settings

NEXT >

i

Settings

1.  Tap the Program icon.
Tap Set New Event.

3.  Tap and select the zones the event should effect. For example, to reduce the heat at night for the whole
house, tap Home: all zones. Tap Next.

4.  Select the required days of the week. Tap Next.
5.  Select the Time.
6. Tap Next.

Cancel Cancel < Sites

) Home

Program: On Q Edit

What settings take efct?

75 <

Mode: Heat 8 >

6:00 a.m. 75° Bedrooms, Dining

Area, Bathroom, Hallway, Ofce
7 and 1st Floor Living Area |
Mondays, Tuesdays,
Wednesdays, Thursdays,
Fridays

Set new event

More options

PROGRAM EVENT

» Saturday

» Sunday

Settings

7. Tap the up and down arrows to set the desired temperature.

8. Check that the Mode is appropriate for the current season. Tap the menu to change it, if needed. Tap
Next.

. Review the event and tap Program Event.
10. Tap Set New Event again and repeat steps 3-9 to set another event. For example, set an event to

adjust cooling up to 76° F starting at 9 AM, and then set another event to bring cooling back down to
73° F at 3 PM.

Specifications are subject to change without notice. 19 © 2023 Mitsubishi Electric US, Inc.
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Note:

» The selected event settings persist unless and until another event or user changes the settings.

» If an MHK?2 controller controls the event settings, the events programmed through kumo cloud® are
disabled.

If a zone is connected to a WI 2 and an MHK2, and the MHK2 controls the event schedule, you cannot set

new program events from the Events screen for that zone. If kumo cloud controls the event schedule, you
cannot create program events with Auto mode.

1. The Events screen displays the list of zones that are controlled by an MHK2. You cannot schedule
events through kumo cloud® for these MHK2-controlled zones.
2. When you set an event through kumo cloud or an MHK2, Following Schedule appears on the

Thermostat screen. For more information regarding the Following Schedule feature, refer to the
Create a Hold section.

< Back

Q Home

Schedule is controlled by MHK2
for Kitchen, Family Room, Den

< Zones

Living Room
RH: 59%

65°

Now: 73°
Following Schedule

Program: On @ Edit

Set new event

v Mondays

9:00 AM  OFF Kitchen » Mode: Heat

6 10:00 AM 75° Kitchen » Fan speed: Auto

* 8:00 AM 75° Living Room » Vent: Auto o

= S

Home Settings

S

Program Settings
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7.2. Create a Hold

< Zones < Zones

Bedroom

RH: 59%

67°
Now: 75° QO

Following Schedule
Hold Until 3.30 PM

< Zones

3:30 PM

—Permanent Hold

Set Hold Duration

» Mode: Heat » Mode: Heat » Mode: Heat

Run Schedule 5

» Fan speed: Auto e » Fan speed: Auto » Fan speed: Auto

Permanent Hold 6

» Vent: Auto » Vent: Auto » Vent: Auto

CI

Program Program

o @&

Program Settings

If a zone is connected to an MHK2 controller and a WI 2, and follows a program event schedule, you can
create a hold in kumo cloud® to break out of the schedule and apply a new setting for a specified amount of
time. Holds created in kumo cloud are communicated to the connected MHK2 and vice versa.
For information regarding setting schedules using an MHK2 controller, see the MHK2 Installation and
Operations manuals at: http://mylinkdrive.com/USA/Controls
The kumo cloud Thermostat screen displays Following Schedule whenever:
e A program event has been set for the zone through kumo cloud or an MHK2 controller,and
e The unitis in the Heat, Cool, Auto, or Dry mode for supported equipment.
To create a hold in kumo cloud:
1. On the Thermostat screen, tap the up or down arrow. A hold button appears.
e |f the hold ends in less than 24 hours, the hold button displays Hold Until and the time the hold ends,
which is the current time rounded up to the nearest 15-minute interval plus an hour.
e |f the hold lasts more than 24 hours, the hold button displays Holiday Hold. Note: You can set a
holiday hold through the MHK2 controller (not kumo cloud).
e |f the hold is permanent, the hold button displays Permanent Hold. For information about creating a
permanent hold, see below.

To change the duration of the hold or cancel it:

2. On the Thermostat screen, tap the hold button. The Hold Duration screen appears.

To change the hold duration:

3. On the Hold Duration screen, use the up and down arrows to adjust the time.

4.  Tap Set Hold Duration.

The Thermostat screen appears with the hold button displaying Hold Until and the new end hold time.

To cancel a hold:

5. On the Hold Duration screen, tap Run Schedule.

The Thermostat screen appears. It displays Following Schedule if a program event is currently active. The
zone then follows the event schedule.

Note: If you cancel a Holiday Hold from kumo cloud, the hold can be set up again only through the MHK2, not
through the app.

To create a permanent hold:

6.  On the Hold Duration screen, tap Permanent Hold.

The Thermostat screen appears with the hold button displaying Permanent Hold. A permanent hold remains
active until you tap Run Schedule to cancel the hold as explained above.
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7.3. Check Program

< Sites < Events < Zones

< Sites

Q Home

Q Home Location: Bedrooms, Bathr ...

Master Bedroom

P
A 4

Program: On Repeats: Monday, Tuesda ... Program: On O Done

Set new event Program on 4

65° - 69°

Now: 63°® %

Begins: 8:00 a.m 3

Program off 7
6:00 78°
Setting: 75° Heat

» Mode: Auto % Set new event

6:00 78°

Delete event » Fan speed: High p—

» Saturday 6:00-3:00 78°
» Vent: Swing

» Sunday

1.  Tap the Program icon to review past and upcoming programmed activity. The current event will be at
the top of the list.

7.4. Edit or Delete an Event

2. Tap the event.
3. Tap Location, Repeats, Begins or Setting to make a change.
4, Tap Delete Event to remove it.

7.5. Interrupt the Program

5.  To temporarily disrupt the program, tap the Home icon, choose a zone and then adjust settings as
desired. The program will resume at the time of the next event.

6. To permanently disrupt the schedule of events, such as during extended travel, tap the Program icon
and tap Edit.

7.  Tap Program Off.

8. Tap Done.

No programmed events will occur until the feature is turned back on.
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8. Settings

8.1. Settings Overview

< Sites { Filters

My Account 2 Q Jones’ House Living Room: Dirty

A reminder to clean the filter
shows after 100 hours of cooling
or heating.

Dining Area: Dirty
Filters: Dirty in 2 zones 3

v Bl Bedrooms
Help: 2 errors 4

Elisa’s Room{ S @ RESET REMINDER O

System Setup 5
Master Bedroom: OK

Notifications 6

Legal 7

ISIC £ 0

Home Program Home Program

£ O

Home Program

Tap Settings to view the menu.

Tap My Account to change your email and password, or to log out.

Tap Filters to check status and reset reminders. See below.

Tap Help to view cooling and heating equipment errors and find assistance. See the Equipment Errors

section.

5. Tap System Setup to Choose Fahrenheit or Celsius units, Lock to Single Zone, Use IFTTT, Reconnect
the Wireless Network, or Transfer Ownership. See the System Setup section. To turn the LED lights on
a WI 2 on or off, see the Turn Wireless Interface 2 LED Lights On or Off section.

6. Tap Notifications to choose which push notifications appear on your phone/tablet. See the Set
Notifications section.

7. Tap Legal to view Copyright, Licenses and Analytics.

Pobd-~

8.2. Reset Filter Reminder

Keeping the filter clean helps the equipment run efficiently.

Tap Filters (step 3 above) to check status and reset reminders. If you have more than one site, tap the
name of the site (not shown).

8.  After cleaning the filter, tap the zone to reset the reminder.

9. Tap Reset Reminder.

8.3. Equipment Errors

kumo cloud displays an alert if there is an equipment error. You can view details of the error and, depending
on the type of error, resolve it or contact the contractor for service.
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8.3.1. View Error Details

< Settings < Help

Contact Contractor

Q Home: 2 current errors

My Account

User Manual Indoor/outdoor commun ...
Filters: Dirty in 2 zones

Contact Us Lack of cooling

Help: 2 errors 2

Equipment 3

History
System Setup

Notifications

Legal
£ 0O e o SC
Home Program n Program Home Program
Tap Settings.
Tap Help.

Tap Equipment.
Tap the Errors listed to view their details. Tap History to view the error history.

N~
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8.3.2. Resolve Errors

< Sites

Q Home

< Sites Done

Q Home

1234 Main Street
Alpharetta, GA 30022

1234 Main Street
Alpharetta, GA 30022

It's time to replace your wireless
sensor battery.

L] Wrusrx
O

Kitchen Bedroom

Home

CONTACT CONTRACTOR

Dmxoom

CLOSE WINDOW

< Sites

Q Home

1234 Main Street

Alpharetta, GA 30022

Alert: Your unit is having a
transmission processing error. Have
a contractor help you out.

3 CONTACT CONTRACTOR
VIEW ERROR HISTORY >

CLOSE WINDOW >

< Back

Site Information
Home

1234 Main Street
Alpharetta, GA 30022

Your Diamond Contractor
All Cool Blue Ridge AC

Main Street
Alpharetta, GA 30022
t, 678.555.5555

REQUEST SERVICE

1. If there is an issue with any indoor unit, kumo cloud displays an alert for that zone. Tap the zone.
The Show me how option appears if the homeowner can resolve the issue(s), which are:

e Filter changes

e Battery replacements for the Wireless Temperature and Humidity Sensor (PAC-USWHS003-TH-1) and the

MHK2 controller

e Wireless connection issues with the Wireless Interface 2 (PAC-USWHS002-WF-2)
2.  Tap Show me How and proceed as directed in the knowledge base article that appears.

Tip: To select a preferred contractor If you have not yet selected one, see the Find a Contractor section.
3. If the issue is equipment related and must be resolved by a contractor, the Contact Contractor option

appears when you tap the zone displaying the alert. Tap Contact Contractor.

4.  Provide a brief description of your issue if you want to. Tap Request Service. A message that your
contractor will contact you appears. Click Close window (not shown).

Tip: Tap to call the contractor directly.

Specifications are subject to change without notice.
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8.3.3. Find a Contractor

My Account

Filters: Dirty in 2 zones

Help: 2 errors

< Settings

Contact Contractor

User Manual

Contact Us

< Back

No local contractor information has

been saved

FIND A CONTRACTOR >

< Back

Choose a Diamond Contractors in your area as
your preferred service provider

> @

AC Contractor
1234 Main Street
Buford, GA 30518
Phone: 678.555.5555

ACME Contractor

Company

H 5678 Main Street
Equipment Alpharetta, GA 30022

System Setup 3 Phone: 404.555.5555

Bob'’s Contractor

Notifications Company
5555 Main Street
‘Suwanee, GA 30024
Phone: 470.555.5555

Legal

NEXT >

S C) = o = = &

Program Home Program Home Program Home Program

1.  Tap Settings and then tap Help.

2.  Tap Contact Contractor.

3.  Tap Find a Contractor. (If there are multiple sites in your account, you need to select a site before
tapping Find a Contractor).

4, Choose a contractor and tap Next. Request service as explained in the Resolve Errors section above.

If you try to find a contractor and request service but there are no Diamond Contractors in your area a
message asking you to contact customer support for assistance appears.

< Back Cancel

Diamond Contractors in your area

We're sorry. There are no Diamond
Contractors in your area. If you need
assistance, contact Mitsubishi
Electric Trane customer support:
1-800-433-4822 or

customercare@hvac.mea.com

CLOSE WINDOW
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9. System Setup

9.1. Choose Fahrenheit or Celsius

My Account

Filters: Dirty in 2 zones

Help: 2 errors

System Setup

Notifications

Legal

IS INC)

Home Program

Tap Settings.
Tap System Setup.
Tap Units.

ISA e A

Tap Done.
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Choose Fahrenheit or Celsius.

< Settings

Units: Fahrenheit 3
Lock to single zone
Wi-Fi: Problem

Dry Mode Automation®

IFTTT

Transfer Ownership

Installer Settings

£ O

Home Program

27

< Settings

Units: Fahrenheit
Fahrenheit 4
Celsius

Lock to single zone

Wi-Fi: Problem

Dry Mode Automation®

IFTTT

Transfer Ownership

£ 0

Home Program
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9.2. Lock to Single Zone

< Settings

My Account Units: Fahrenheit

Lock to single zone
Filters: Dirty in 2 zones
Wi-Fi: Problem

Help: 2 errors

System Setup
Transfer Ownership

Notifications

Installer Settings

Legal

& 0O

Home Program Home

S C)

Program

< System

Would you like to limit this device to
one zone and hide central control of
other zones?

To undo the lock, choose Unlock
and enter the kumo cloud®
password for

loggedinuser@emailserver.com.

CHOOSE ZONE> 4

S

Program Settings

< Back Cancel

Which zone should this device
control?

Q Home

Dining Area
v ER Bedrooms

Guest Room

LOCK

£ O

Home Program

Use Lock to Single Zone to lock a device on the Thermostat screen for a single zone. Access to other
areas of the app (i.e. zones, settings, etc.) is not allowed. This may come in handy for a family member or
guest who needs to be able to adjust the temperature of a particular zone. Download kumo cloud® on a smart
mobile device that the guest can access and lock it to the desired zone. Whenever the device opens kumo
cloud, only the Thermostat screen for the chosen zone displays.

Tap Settings.

Tap System Setup.

Tap Lock to single zone.
Tap Choose Zone.

ok wn =~

Tap Lock.
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9.3. Unlock from Single Zone

< Unlo 'I Cancel

Features on this device have

Guest Bedroom

been limited by

loggedinuser@emailserver.com.

RH 57%

Enter a valid password.

2

UNLOCK 3

Unlocking the Single Zone will allow access to the rest of the kumo cloud® app and control of the entire site
(or house). This action is performed from the locked zone screen (i.e. Guest Bedroom). This view cannot be
unlocked without the kumo cloud account Password.

1. Tap Unlock.

2. Enter your account Password.

3. Tap Unlock.
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9.4. Check Connection to the Wireless Network

< Settings

Units: Fahrenheit
My Account

Lock to single zone

Filters: Dirty in 2 zones Wi-Fi: Problem

Help: 2 errors

System Set .
ystem Setup Transfer Ownership

Notifications
Installer Settings

Legal

IS INC) SIC

Home Program Home Program

If none of the zones respond to the mobile app, check the router to kumo cloud® connection. Also check the
router to kumo cloud connection if the app works from home but not from across town.
1.  Tap Settings.

2.  Tap System Setup.

3. If the Wi-Fi® is connected properly, OK will be displayed beside this tag. If there is a problem with
connectivity, Problem will display. Tap Wi-Fi.

*If the app displays Problem, check the router for power, wireless signal and internet connection.
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9.5. Reconnect the Wireless Network

< Setup

Router to kumocloud
No signal

Check local wireless
network. Then check
connection with the
Internet Service Provider.

< Back Cancel
What Wi-Fi network should kumo
cloud use? Only 2.4 GHz networks
are supported.

Wireless Network

NETGEARS5

vord 5

{ Back Cancel

() Jones’ House

Please select your first zone
to test your connection. This

may take up to 1 minute.

El Upstairs 6

ADD MORE ZONES

{ Back Cancel
Q Jones’ House: 3 zones found
Connect the other zones in your
site. Move closer to source

as needed.

Dining Room 8

Master Suite

RECONNECT WI-FI 4

",
' Searching...

CONNECT & FINISH 9

£ 0O

Home Program

AVAILABLE NETWORKS >

£ 0O e 0

Home Program Home Program

Reconnect the wireless network after a new wireless router has been installed and connected to the internet
or reconnect the wireless network if kumo cloud® was set up in a new construction with a temporary network.

4.  Turn on Bluetooth, using your phone’s Settings menu. Follow steps 1-3 in the Check Connection to
the Wireless Network section. Then tap Reconnect Wi-Fi.

5.  Enter the Name and Password for the local wireless network. Ensure that upper and lower case
characters are entered accurately. In order to choose from a list of networks, tap Available
Networks to scan and display a list of available 2.4GHz networks.Tap Next.

ATTENTION

e The Wireless Interface 1 and 2 must connect to a 2.4 GHz Wi-Fi® network.
e The Wireless Interface 1 and 2 will not work on a 5 GHz Wi-Fi network.
o The Wireless Interface 1 and 2 can only connect to Wi-Fi channels 1-11.
e For the best performance connect the Wireless Interface 1 and 2 to a 2.4 GHz only SSID, but there are
some multi-band Wi-Fi networks that can correctly manage a 2.4 GHz only device.
o Please verify if your multi-band Wi-Fi router can manage 2.4 GHz only devices.
Note: The set up of the Wireless Interface to the kumo cloud app requires a Wi-Fi network with a live internet
connection.

6.  All the zones in the site are displayed. Select the first zone to reconnect.

Note: When reconfiguring a zone, ensure that the smartphone/tablet is in close proximity to the unit.

The other zones are removed from the list. The app reconfigures the selected zone in 3-5 minutes.

7.  After the first zone is successfully reconnected, tap Add More Zones, if required. The other zones in
the site are listed.

8. To connect to a zone, hold the smartphone/tablet close to each unit and tap the zone name. Wait for 1-3
minutes while kumo cloud reconfigures the zone. Reconnect all the zones that you want to reconnect
similarly.

Note: To ensure proper functioning of the kumo cloud app and kumo station accessories, it is required that

you connect all the zones in a site to the same wireless network.

9. Tap Connect and Finish to finish setup.
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9.6. Turn Wireless Interface 2 LED Lights On or Off

< Settings

Units: Fahrenheit
Lock to single zone
Help

Led Lights

Dry Mode Automation
IFTTT

Transfer Ownership

Installer Settings

If a zone is provisioned in the kumo cloud® app using a Wireless Interface 2, you can turn the LED lights on

the interface on or off, through the app.

1. Tap Settings.

2.  Tap System Setup.

3. Tap LED Lights. Note: The LED Lights option is displayed if at least one zone in any site in the kumo
cloud account is provisioned using a Wi 2.

4, For the required zones, turn on/off the LED control .

The default LED control setting in the kumo cloud app is On.

If you turn off the lights, all the LED lights on the Wireless Interface for the selected zone are turned off.

Note: If you turn on the lights, LED 1 (green) on the interface glows. LED 3 (blue) blinks three times. The set
of three short blinks keeps repeating until the LED indicators are turned off. If LED 3 does not blink thrice,

check the internet connection. For further assistance, contact Mitsubishi Electric Customer Care.
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9.7. Dry mode automation

< Settings

Dry Mode Automation gives your HVAC system
permission to get cooler than your set
temperature to regulate humidity.

Units: Fahrenheit

Lock to single zone Note: Dry mode automation is only available while the

system is operating in auto or cool mode

Help

Living Room 2 @

Led Lights Performance Settings ®

Dry 3 Default Humid

Dry Mode Automation @ 1

Less Optima More
effecient C effecient

IFTTT Allowable Room Temperature Range @

® +

-4 Setpoint
Transfer Ownership

Primary Bedroom

Installer Settings

Dry mode automation allows your HVAC system to become cooler than the set temperature to regulate
humidity and is available only in Auto or Cool mode.

Note:

» Dry mode automation is compatible only with the PAC-USWHS002-WF-2 (WI 2) Wireless Interface and is
not compatible with previous Wireless Interface models.

* A PAC-USWHSO003-TH-1 wireless temperature and humidity sensor or an MHK2 is required to use Dry
Mode Automation.

1. Tap Settings > System Setup and then on the Setup screen tap Dry Mode Automation.

2. The Dry Mode Automation screen displays every zone in your kumo cloud account with the Dry Mode
Automation capability. To enable Dry Mode Automation for a zone, turn on the toggle next to the zone's
name.

Move the Performance Settings slider to select the humidity level at which you want to keep the zone.
4. Under Allowable Room Temperature Range, select a point below and a point above the Setpoint.

w
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9.8. Use IFTTT

IFTTT (If This Then That) Applets integrate third party devices and services with the kumo cloud® app and
enable you to automate actions based on specific triggers. For example, you can choose to receive automatic
email notifications when the temperature of a zone gets too high or too low.

The following applets are available in the kumo cloud app.

Third Party Device Applet Description
or Service

D-Link Smart Plug |Activate D-Link When Zone |Turns a D-Link Smart Plug on when a zone
Switches On turns on.
Deactivate D-Link When Turns a D-Link Smart Plug off when a zone turns off.
Zone Switches Off

Email Receive Email When Zone Is |Sends you an email when a zone turns on.
Activated
Receive Email When Zone Is |Sends you an email when a zone turns off.
Deactivated
Receive Email When Zone Sends you an email when a zone changes
Changes Mode mode.
Receive Email When Temp Is | Sends you an email when the temperature of a zone
Too High gets too high.
Receive Email When Temp Is | Sends you an email when the temperature
Too Low of a zone gets too low.

My Leviton Activate When Zone Switches | Turns a Leviton Smart Switch on when a zone turns on.
On
Deactivate When Zone Turns a Leviton Smart Switch off when a
Switches Off zone turns off.

TP-Link Kasa Activate TP-Link When Zone |Turns a TP-Link Smart Plug on when a zone turns on.
Switches On
Deactivate TP-Link When Turns a TP-Link Smart Plug off when a
Zone Switches Off zone turns off.

Set Up IFTTT

Prerequisites:

e AWI1 (PAC-USWHS002-WF-1) or WI 2 (PAC-USWHS002-WF-2) Wireless Interface is required. IFTTT is
not compatible with first-generation PAC-WHS01WF-E Wireless Interfaces.
e Touse IFTTT you must:
o Sign up for IFTTT and create an account. To sign up, visit ifttt.com or download the app from the App
Store or Google Play.
o Create third party provider accounts for the third party devices and services that you will use through
the kumo cloud app and link the accounts to your IFTTT account.
o Link your kumo cloud and IFTTT accounts.

Note: For assistance with kumo cloud, contact Mitsubishi Electric Customer Care. For assistance with IFTTT
Applets or third-party devices and services, contact IFTTT support or the respective third-party provider as

required.
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Use IFTTT Applets

{ Settings < Back < Back

Current IFTTT Applets

These are the Applets avaialble
through IFTTT. Tap module or
switch ‘On’ or ‘Off .

Fahrenheit Current IFTTT Applets

These are the Applets available through
IFTTT. Tap module or switch 'On’ or 'Off.

D-Link Smart D-Link Smart Plug

L Problem
Dirty in 2 zones

Deactivate D-Link  Activate D-Link
When Zone When Zone
Switches Off Switches On

2 errors

Emall 4

Receive Email Receive Email
When Zone is When Temp is
Deactivated Too Low

Receive Email
When Temp is

Receive Email  Receive Email
When Tempis  When Zone
Too High Changes Mode

-
£ 0O

Program

& O ISC)

Home Program Home Program

Home Program

1.  Tap Settings.

2.  Tap System Setup.

3. TaplIFTTT.

The Applets available in the kumo cloud app through your IFTTT account are displayed.

4, During initial set up, for the required Applet, tap the module .

When you tap a module, one of the following screens is displayed:

e The screen to sign up or sign in to IFTTT is displayed, if you have not previously signed into IFTTT.

e The screen to link your kumo app account and your IFTTT account is displayed, if you have not previously
linked the two accounts.

e The screen to link the third party device or service and your IFTTT account is displayed, if you have not
previously linked the same.

a. Follow the steps to set up the required links and turn the Applet on. Click Save (not shown).

b. Return to the kumo cloud app by tapping Done on iOS or X on Android.
5. The Applet is turned on in the kumo cloud app.
To turn an Applet on or off after the initial set is complete, you can tap the module to manage the Applet
through your IFTTT account or tap the switch in the module to manage the Applet through the kumo cloud
app.
Note: For the Receive Email When Temp Is Too High/Low Applets, you have to set the temperatures through
your IFTTT account.
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